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Prof Poon Chung-kwong, PolyU President, and Prof Kaye Chon, Head of School, at the
announcement of the establishment of a teaching hotel for SHTM.
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Message from Head of School

Message from

Head of School
Welcome to the latest issue of Horizons, and the first of a new year.
We have plenty to talk about – and celebrate – in this issue, namely the
announcement of the SHTM teaching hotel; the news of an extremely generous
bequest; the move of our latest batch of graduates into the work place; the
Work-Integrated Education forum for industry partners; outstanding
achievements by our staff; and the strengthening of the alumni network through the alumni dinner and School
retreat.
Plans for the dedicated premises for SHTM including a teaching hotel were unveiled recently by The Hong Kong
Polytechnic University. It is anticipated that the premises will be completed in time for the 2008/09 academic year.
This is a tremendous boost to our long-term development.
Mr Andreas Hofer is one of Hong Kong’s most distinguished hoteliers, and I am extremely honoured that he and his
wife have made a bequest of US$1 million to PolyU to establish the Andreas Hofer Scholarship. It will support two
outstanding students of Hong Kong origin to study at the School or graduates to pursue further studies at SHTM or
other leading institutions.
Our class of 2005 are now well into their new careers. Although the students have graduated, we still take a keen
interest in their development. In the pages of this issue, we catch up with some of them and find out how they are
faring in the workplace.
We encourage all our graduates to join our Alumni Association. This has both professional and social benefits. Given
that so many of our alumni hold senior positions in the industry locally, in mainland China and overseas, this offers
young graduates superb networking and mentoring opportunities. We recently held an SHTM retreat on one of
Hong Kong’s most relaxing islands to which staff, Advisory Committee members, alumni and families were invited.
This did a great deal to strengthen the bonds between everyone involved with the School, past and present.
Several of the graduates mentioned how helpful their industry placements and internships had been in preparing
them for their move into the world of full-time work. PolyU has renamed its Cooperative Education Programme as
Work-Integrated Education. We recently held a forum to update industry partners on new developments, as well as
hear their views on this extremely important facet of our programmes.
Last, but definitely not least, I wish to offer my congratulations to the following staff: Prof Cathy Hsu for winning the
Michael D Olsen award, Outstanding Young Professors Fellowship and the SHTM Research Excellence Award; Prof
Haiyan Song, for receiving the PolyU’s KC Wong Fellowship; and lecturer Ada Lo for winning the SHTM Teaching
Excellence Award.
You can read about all these topics – and much more –
in the following pages.
Professor Kaye Chon
Chair Professor and Head
School of Hotel & Tourism Management
The Hong Kong Polytechnic University
HORIZONS
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Building for the Future
P

olyU hosted a Spring Reception in early February to
celebrate with industry partners and friends the
latest achievements and developments of the School,
including the announcement of the establishment of
the teaching hotel. Held at the Hong Kong Convention
and Exhibition Centre, the reception was jointly hosted
by Mr Victor Lo Chung-wing, PolyU Council Chairman.
and Prof Poon Chung-kwong, PolyU President. Dr
Henry Tang, Financial Secretary of the Hong Kong SAR
Government, was the guest-of-honour.
Plans for the dedicated premises
were unveiled by The Hong Kong
Polytechnic University and will no
doubt further enhance SHTM’s world
leadership position in hospitality and
tourism education and embrace the
strong demand for its further
contribution to Hong Kong and the
region.
The facility, which will be located adjacent to the PolyU
campus, will include a teaching hotel, conference
facilities, teaching restaurants, research centres and
classrooms. The hotel will be positioned to provide
higher quality service. The School area will
accommodate student population growth up to year
2020. It is anticipated that the premises will be
completed in time for the 2008/09 academic year.
Prof Kaye Chon says that the new facility will be a
great boost to the School’s long-term development.
“Apart from the advantage of having various teaching
and research facilities, offices, conference facilities and
teaching hotel and restaurants under one roof in an
excellent location, we look forward to having new
research laboratories to experiment with such areas as
design, infrastructure and services in a hotel, including,
for example, hotel room design, wiring and ducting,
room service, business centre service and so on.”
He adds: “On top of the training offered in the
premises, we will continue to arrange placements with
hotels at home and abroad to ensure the broad
exposure of our students.”

Above:
An artist’s impression of the new facility.
Left:
(from left) Prof Poon, the Honorable Dr
Henry Tang GSB, JP, Mr Victor Lo, PolyU
Council Chairman, the Honorable Ms
Selina Chow JP, Chairman of the Hong
Kong Tourism Board and Prof Chon
propose a toast to guests at the Spring
Reception.

PolyU appointed a taskforce in November 2004,
comprising industry leaders and PolyU Council
members, to study the need for and feasibility of the
development project. Upon the recommendation of
the taskforce, the University Council approved the plan
at a recent meeting.
Prof Poon Chung-kwong, PolyU President, says: “We
believe that having dedicated premises for SHTM is in
line with the practice of top hotel and tourism schools
in the world. The School is widely recognised as a
leader in the region and was recently ranked number
four in the world in terms of hotel & tourism research.
But the challenge for Hong Kong ahead is huge and
we are determined to do even better. The planned
teaching hotel complex will give the visibility of a
world-class institution that SHTM deserves.
“It will help enhance work-integrated education and
research in hospitality management and help us attract
high-quality students and the best teaching staff from
around the world,” he adds. “Having a teaching hotel
near our conveniently located campus will also
facilitate partnerships with industry and educational
institutions in the Chinese mainland.”
School of Hotel and Tourism Management
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Scholarships

Mr James Lu, Executive Director of Hong Kong Hotels Association
(HKHA), Mr Manuel Woo, former Executive Director of HKHA, Mrs
and Mr Hofer, President Poon, and Prof Chon at the ceremony.

Prof Poon Chung-kwong, President of PolyU, said the
University is truly grateful for the generosity of Mr and
Mrs Hofer. “This is the first bequest ever pledged for
the Institution. Mr and Mrs Hofer have indeed set a
fine example for other supporters of PolyU to follow,”
he said.

Noted Hotelier
Bequests US$1 million

O

ne of Hong Kong’s most distinguished hoteliers
has made an exceedingly generous bequest to
SHTM that will benefit outstanding students.
Andreas Hofer and his wife, Valerie Hofer, have
pledged US$1 million for PolyU to establish the
Andreas Hofer Scholarship. It will support two
outstanding students of Hong Kong origin to study at
the School or graduates to pursue further studies at
SHTM or other leading institutions of hotel and tourism
management around the world. Candidates will be
selected on the basis of academic merits, their passion
for hotel and tourism management and those who,
because of financial considerations, would be unable
to pursue their chosen career. All recipients of the
scholarships, upon their graduation, are required to
serve in the hospitality industry in Hong Kong for at
least three years. The funds will eventually be donated
to PolyU in the name of “Andreas Hofer Trust
Foundation” and managed by the Hong Kong and
Shanghai Banking Corporation.
Speaking at the announcement of the bequest, Mr
Hofer, who has an illustrious career as well as a long
affiliation with the hospitality industry in Hong Kong
and worldwide, said: “It was Hong Kong where doors
to my career opened up and developed. This enabled
my wife and myself, through hard work, to enjoy a
privileged lifestyle. Whilst continuing to do so, we
agree that it would be an honour to perpetuate the
success by enabling worthy local students to pursue a
career in the hotel industry.”
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Prof Kaye Chon noted that he is particularly delighted
that the scholarship will enable the School to select
young talents with a passion for the industry and
commitment to work for Hong Kong.

Andreas Hofer’s Distinguished Career
Andreas Hofer joined the Mandarin Oriental Hotel’s Food &
Beverage Department in 1966. His talents and exceptional
organisational skills were recognised by the hotel
management and after several promotions, he was
eventually appointed General Manager of the hotel in
1975. He served in this position until 1982.
During his tenure, the Mandarin Oriental was named best
Hotel in Asia and the second best Hotel in the World. He
also served as a Vice Chairman and Chairman of the Hong
Kong Hotels Association from 1977-1980. After 1982, he
moved to the Mandarin Oriental Hotel Group’s Head Office.
Later he became the group’s Vice President, South East
Asia, based in Singapore.
In 1987, he was appointed by Hong Kong’s Wharf Holdings
as President of the newly formed Marco Polo International
Hotel Group. He served in this capacity until 1990 when he
decided to start his own private hotel consulting and
investment business, Hyde Park Land & Hospitality
Management Ltd.
From 1990 to present Mr Hofer has worked with deluxe
hotel and serviced apartment property developers in an
advisory and consulting capacity. They included Wharf
Holdings and USI Holdings of Hong Kong, Singapore Land,
Marina Centre Holdings and Wing Tai Asia in Singapore,
DNP Holdings of Malaysia and Aitken Spence Hotels of Sri
Lanka. He is concurrently Vice Chairman of Lanson Place
Hotels and Residences, a division of Wing Tai Asia and its
Hong Kong subsidiary USI Holdings Limited, and Executive
Director of Hyde Park Land & Hospitality Management
Limited in Canada.

Strategic Alliances

S

handong Province, considered
by many to be one of the major
birthplaces of Chinese culture and
an area with tremendous potential
for tourism, is set to benefit from
the School’s expertise.
A Memorandum of Understanding
was signed in October between
SHTM and Shandong Provincial
Mr Li Deming (left) and Mr
Tourism Administration (SPTA) for
Cao Xuecheng (right) present
a souvenir to Prof Chon.
future collaboration on research and
human resources capacity building in
the tourism industry. Guests were welcomed to the
ceremony by Prof Kaye Chon. Also officiating were Mr
Cao Xuecheng, Deputy Director, Shandong People’s
Congress, and Mr Li Deming, Director-General,
Shandong Provincial Tourism Administration.

Bright Future for

SHTM and SPTA sign the Memorandum of
Understanding.

Shandong Tourism
“One of the biggest challenges in the hotel and
tourism industry today is developing human resources
talents and capacity building,” said Prof Chon. “I am
sure that our School and SPTA will be able to join
hands together and work towards the development of
well-trained human resources and capacities in the
hotel and tourism industry in Shandong Province. We
are looking forward to a fruitful relationship between
our two organisations in the future.”

Shandong Province Fact Box

Guests included Mr Chan Lap Chi, Chairman, HK
Chinese Travel Association; Mr Michael Wu, Chairman,
Hong Kong Association of Travel Agents; Mr Tian Xin,
the Assistant Director of Asian Tourism Exchange
Centre Ltd, representing Mr Fan Gui Shan, Director; Ms
Janny Yau, Business Development Manager, Swire
Travel Ltd; and Mr Francis Lai, General Manager, Group
Tour Travel Service, Miramar Express.

• Played key role in development of Chinese
pottery, porcelain and silk

• Located in the east of the country,
occupying 156,000sq.km
• Second most populous Chinese province
with more than 90 million people
• Birthplace of Confucius, Chinese thinker,
educator and statesman

• City of Qingdao is home to Qingdao beer,
one of China’s best-known brand names
• 2008 Beijing Olympic water sports games
will be held in Qingdao, where 154 related
projects with an estimated gross investment
of US$9.1 billion are planned

School of Hotel and Tourism Management
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SHTM Research and Teaching Excellence Awards

Excellent Performances
Chairman of the Board of the International Society of
Travel and Tourism Educators, and the Editor-in-Chief
of the Journal of Teaching in Travel and Tourism. She
also serves on seven journal editorial boards. She
received the Best Article of the Year award from the
Journal of Hospitality and Tourism Research in 2000.
She is listed in Who’s Who Among Asian Americans.
As well as the Research Excellence Award, Prof Hsu is a
recipient of PolyU’s Young Professors Fellowship for
2005-2006.
Prof Hsu supervising her PhD student Huang Songshan on his
dissertation titled “Mainland Chinese Travelers’ Motivation,
Satisfaction, and Re-visit Intention toward Hong Kong”.

Prof Cathy Hsu is the recipient of the SHTM Research
Excellence Award for 2004/05. Born and raised in
Taiwan, and fluent in Mandarin Chinese, she joined
SHTM in July 2001 and is the Associate Head –
Academic Affairs. She had previously been a professor
at Kansas State University, US, and prior to that, she
was on faculty at Iowa State University for nine years.
She gained her MSc and PhD from Iowa, and her BSc
from Fu-Jen University, Taiwan.
Hospitality and destination marketing, tourist
behaviour, gaming impact and development, and
hospitality education and student learning are Prof
Hsu’s specialist areas of research. She is the editor and
chapter author of the books, Casino Industry in Asia
Pacific: Development, Operations and Impact,
published in 2006, and Legalized Casino Gaming in the
US: The Economic and Social Impact, published in
1999, both by The Haworth Hospitality Press. She is
the lead author of the Marketing Hospitality textbook,
published in June 2001 by John Wiley and Sons. She
has also co-authored a book on Quantity Food Quality
Control in traditional Chinese, published in Taiwan in
1995. Professor Hsu has more than 100 refereed
journal and proceedings publications.
Prof Hsu has served as a consultant to various tourism
organisations, such as the World Tourism Organization,
Garden Hotels in Guangzhou, Kansas Travel and
Tourism Development Division, and Lawrence
Convention and Visitors Bureau. She is the past
HORIZONS

“To be a good researcher, you need to be hard
working and persistent,” says Prof Hsu. “Most
important is to have an understanding of research
methodology. If you are not a good writer you can find
other people to help you, but with the methodology,
you need to understand it yourself. You also have to be
very detail oriented and to know what you want and
where to find it. Remember that once you have done
your data collection, it would be difficult to go back
and change it. I also suggest researchers to do their
own data analysis if possible. It is this uncovering
process that leads to meaningful discovery.”
Hospitality and tourism is a very applied discipline, she
notes. “You must always consider the ‘so what’ factor
for consultation or academic projects – ask yourself
‘what will people get from this?’ This reflects the
School’s philosophy that staff need to have industry
experience so that they know what is of interest to
practitioners. My first job was at McDonald’s, and I have
since worked in hotel and restaurant management,
while studying at the same time.”
Although she is not working in the industry now, Prof
Hsu says she can still contribute to it through her
research. “Issues that I came across when I was working
I can now address. Research is also one way to enhance
the reputation of the School and continue to raise its
international profile. My advice to students who are
interested in research is to get out into industry before
returning to education. It is great to have the aspiration,
but the university will still be here after you have a few
years’ experience under your belt.”

SHTM Research and Teaching Excellence Awards

Lecturer Ms Ada Lo has received the 2004/05 SHTM
Teaching Excellence Award. Ms Lo joined the
university in October 1999 and teaches undergraduate
courses in the areas of marketing and hospitality
management. She is also an active participant in
research, with her specialist areas being travellers’
information search behaviour, customer satisfaction,
loyalty, market segmentation, and tourism shopping.
In addition to teaching and research, Ms Lo is also in
charge of the publication of the School’s monthly
newsflash and Horizons magazine.
In 1989 Ms Lo was a recipient of a scholarship awarded
by the Shangri-La Hotel and Resorts, which gave her
the opportunity to study for her undergraduate and
master’s degrees in the United States. While at Cornell
University, she was a part-time teaching assistant for
two years and graduate teaching assistant for another
year – this was when the interest of teaching was
“implanted”. She then worked in the hotel industry for
six years after returning from the US.

Commenting on the award, Ms Lo said: “I’d like thank
first of all my students. Without them, I wouldn’t be
able to practice what I preach. My thanks go to
Shangri-La Hotel and Resorts – without that
scholarship, I would not have been able to study
abroad and would not have developed a fascination
with being an academician. I’d also like to thank God
for giving me the ability and opportunity to teach and
groom the younger generation.”
Explaining her teaching philosophy, Ms Lo says: “As
an educator in a higher education institution, I see
myself as a ‘facilitator’ providing students with the
best education through various learning and teaching
activities in class and personal interactions with
students both inside and outside the classroom. The
role of facilitator is very important in higher
education as we are here to create the appropriate
learning environment for students to construct their
own knowledge in the respective disciplines through
a variety of learning experiences. More important is
to prepare the students for the workplace and the
community by providing with them the opportunity
to acquire the necessary communication, interpersonal, leadership, self-learning, and professional
skills.”
She believes that students do not just learn from
classes, textbooks and handouts, they also learn from
the teacher. “I see myself as a role-model for the
students, especially those Year 1 students just starting
their university life. In addition, it is important to
provide students with a caring and supportive learning
environment. I also see myself as a friend and I strongly
encourage them to contact me should they encounter
any problems, no matter they are related to study,
personal life, relationships, or career and further study
decisions.

Ms Ada Lo in the classroom.

As well as her bachelor’s and master’s from Cornell, Ms
Lo holds the professional instructor qualifications for
Certified Hospitality Educator granted by the Education
Institute of the American Hotel & Lodging Association
and “Skills for the Empowered Workforce” of
Development Dimensions International. She is currently
enrolled in the PhD program at the School of Hotel and
Restaurant Administration at Oklahoma State University.

“Continuous reflection on one’s own teaching is also
essential as it helps to improve teaching skills and
create the most appropriate environment for the
students. Keeping up with what is happening in the
industry is also important.” Finally – and perhaps most
importantly – is that she says she enjoys being a
teacher. “It gives me a very strong sense of
satisfaction, especially when students come back after
they have graduated to tell me how useful they found
the course to be,” she says.
School of Hotel and Tourism Management
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Mainland Update

Graduates Celebrate Milestone
A total of 60 new graduates from mainland
China gathered in Hong Kong in December for their
congregation. It was an extremely uplifting occasion,
as the graduates, friends and families gathered at the
Harbour Plaza Metropolis Hotel to celebrate their
achievements and toast to the future.
To mark the occasion, Prof Kaye Chon sent a message
to the graduates: “It gives me a tremendous pleasure
to write this note of congratulations to you on the

occasion of your graduation.
You have worked very hard to
achieve this major milestone in
your career and I know this achievement would not
have been possible without your hard work and
perseverance. You must be also proud of your families
and friends who have provided you with the necessary
support without which your achievement would not
have been possible. Congratulations!”

Scenes from the graduation
congregation for mainland Chinese
students.

HORIZONS
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China Programmes Update
A total of 55 students have enrolled in the BA (Hons) in Hotel and
Catering Management in Xian. Appropriately, the class started on
September 10 – Teacher’s Day in China! Four subjects are now
being taught.
The MSc in Hotel and Tourism Management, coordinated with
Beijing International Studies University and stationed in Beijing
began in December with 35 students. The first subject covers
managing human resources in the hotel and tourism industry.

Students and faculty of the BA programme in Xian.

Three subjects are now being taught on the MSc in Hotel and Tourism Management, coordinated with
Zhejiang University and stationed in Hangzhou. A total of 31 students are enrolled in the class.
The MSc stationed in Guangzhou has 31 students
studying three subjects.

Charlotte (second from right middle row) with her
classmates in the MSc programme in Beijing.

Charlotte Jia Xu has recently returned to Shanghai,
after working as an operations manager with AAST Inc,
an international adventures tours operator, in Toronto,
Canada, for two years.
Tourism was one of the earliest industries in mainland
China to be opened up to the world and enjoy a more
open market in a competitive atmosphere. World Trade
Organization membership, the hosting of the 2008
Beijing Olympic Games and other international events
are having a tremendous impact on the travel industry,
as more and more foreigners visit our country. Also,
Chinese people are travelling overseas in greater
numbers than ever before. However, lack of tourism
and hospitality education, especially at managerial
level, could very well impede growth in the future.
I decided to take the opportunity to upgrade my skills
with SHTM’s MSc in Hotel and Tourism Management in
Beijing. I already knew that the School was the only
training centre in Asia recognised by the World Tourism
Organization Education and Training Network and the
only Asian institution ranked among the world's top 15
prolific hotel schools. This programme is divided into

eight modules, each lasting around 10 days and
composed of two courses of full-day classes every two
months, held at either the Beijing or Hong Kong
campus. It is perfectly designed for people in
employment who want to develop their leadership
skills, strategic thinking and pragmatic implementation
in the hotel and tourism business. I had just returned to
China and was not very familiar with the status of the
local travel industry, but this programme not only
covers global management concepts but also analyses
the present problems of the mainland’s hotel and
tourism business.
My programme began in December at the International
Communication Centre of Beijing International Student
University. The first subject was Managing Human
Resources in the Hotel and Tourism Industry, taught by
lecturer Mr Tim Gao, Senior VP of TEDA Travel Group.
We were assigned readings, projects, presentations and
tests in the five days of the course – which was
sometimes hard to cope with, but thanks to Mr Gao’s
examples taken from real-life situations and group
discussions I was able to understand the key points. My
classmates are management-level executives from
different sectors of the hotel and tourism industry in
mainland China, so we have plenty to share with each
other. I really enjoy the class ambience.
I believe this programme will aid the development of
world-class professionals, leaders and researchers in the
hotel and tourism industry in the mainland. I deeply
appreciate SHTM’s efforts in this field.
School of Hotel and Tourism Management
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MSc Hong Kong programme

Mastering the Industry
Applications for the Master of Science/Postgraduate Diploma programme in
Hotel and Tourism Management starting in September 2006 in Hong Kong
are now being accepted. To find out more about whether the programme is
suitable for you, and how it can help in your career, one current student and
a recent graduate tell us more about their experiences.

Emily Ma first came to
PolyU as an exchange
student from Zhejiang
University while
studying for her
bachelor degree and
decided to return to
study for a master
programme. “Compared with undergraduate study,
the master programme emphasises comprehensive
understanding of theories and knowledge, and the
ability to solve real situation problems,” she says.
“I have relatively less working experience than other
students, but one of this programme’s benefits is that I
can enjoy the opportunity to meet with part-time
students, who have a variety of working experiences.
We are required to do group projects in most of the
subjects, and from these we can understand what a
TEAM is: Together Each Achieve More!
I feel very lucky to be studying at SHTM, and I am
grateful to all the teachers and staff who are very kind
and helpful.”
Mandy Lo, Assistant Manager, Corporate
Communications & Public Relations, Hong Kong Tourism
Board, completed her MSc in 2005. “The two-and-ahalf years I spent on the MSc programme at SHTM gave
me the chance to further my academic studies about the
tourism industry,” she says.
HORIZONS

“At the same time, I also had the opportunity to share
my working experience in the academic work. Most
importantly, I’ve learnt a lot from the high level of
academic research. This has given me a better
understanding of tourism development and its
perspective in future planning.”

Front (left to right): Michael David
Wilson, producer and Robin William
Spence Galloway, presenter
Back: (left to right) Cartriona McLeod
Harvey, presenter and Mandy Lo,
Hong Kong Tourism Board at the
outside broacast studio in Hong Kong.

Online application for admission is now available at
www.polyu.edu.hk/study.
For further information, please contact the Programme
Co-ordinator,
Dr Rob Law
tel (852) 2766 6349, email: hmroblaw@polyu.edu.hk
or Ms Maggie Ng
tel (852) 2766 6352, email: hmmaggie@polyu.edu.hk

China News

School of Hotel and Tourism Management
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Work-Integrated Education Forum

Strengthening Ties with Industry

T

he Hong Kong
Polytechnic University’s
Group 1 discussed the
Co-operative Education
feasibility of incorporating a
Programme has been
project related to students’
renamed Work-Integrated
studies into their placementEducation (WIE) from this
training programme.
academic year. To mark this
Participants thought it was a
development, SHTM
good idea and would
organised a WIE Forum in
develop students’
Group discussion on ways to improve WIE.
early November with 40
managerial thinking and
human resources directors and managers from 30
skills, and recommended project topics include
hospitality organisations invited to attend to discuss
improving product sales, compiling customer survey
student learning in the workplace.
information, studying waste management, etc. They
also suggested that students could work in pairs and
“The WIE programme allows our students to learn
brainstorm the project objectives among their team
more about the real-world working environment in the
members, mentor and supervisor prior to the project.
hospitality and tourism industry, and also contributes
directly to the development of a better-prepared
Group 2 examined how organisations could maximise
the benefits of participating in WIE. They reported that
workforce for the industry,” says Mr Tony Tse,
Programme Director (Industry Partnerships).
companies should understand students’ expectations
and help develop mature personalities in order to
The prime focus of WIE is to help students develop a
nurture the right attitude and aptitude in the talent
range of valuable generic abilities and to apply theories
pool for the industry. They suggested that the 48to real-life situations via provision of work-based
week internship be scheduled in the final year of
learning. This formed the basis of discussions at the
study, so that organisations could hire student interns
forum, which was held in the School's Millennium
as soon as they graduate.
Training Restaurant. “Invaluable feedback and input
were consolidated through these discussions,” says Mr
Group 3 discussed the problems of intern behaviour
Tse. “We believe students will become a betterand learning attitudes, and how these problems can
prepared workforce by gaining meaningful hands-on
be solved through collaboration between the School
experience and practising classroom learning in the
and the industry. They recommended that the School
workplace. The practising students are still at the
provide training to interns before placement
learning stage, therefore feedback from and coaching
commences, including presentation skills, employer
by their supervisors are necessary and important. That’s
expectations, discipline and the spirit of making a
the spirit we would like to foster in WIE.”
contract. The participating companies could also help
by establishing clear discipline guidelines and
Three guest speakers were also invited to share their
requirements at the beginning of the training.
experiences in co-operative education with SHTM. They
were Mr Jody Cheung, Managing Director of King
Group 4 looked at the feasibility of arranging proper
Parrot Group; Mr Jason Tse, Training Manager of The
training schedules at the beginning of placements. The
Repulse Bay; and Ms Diana Chik, Director of Human
group noted these plans should be realistic, workable and
Resources of Renaissance Harbour View Hotel. Guests
flexible. The schedule may need to be changed due to
were then separated into four groups for group
unforeseeable circumstances, which may benefit both
discussion, with a representative appointed to report
parties. The employer and student should communicate
their feedback on the relevant topic.
with each other to arrive at the best arrangement.
School of Hotel and Tourism Management
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Graduates

Into the World
S

HTM obviously puts a great deal of effort and resources into ensuring that its students learn all they can about
their chosen subjects in particular and the industry in general, as well as benefiting from the academic
atmosphere in other spheres. However, the care does not stop there. The School’s interest in them carries on after
they have graduated – be it offering advice on their career, in particular job situations or future study programmes.
Here we catch up on some new graduates just a few months into their careers. Where are they working? What
are their experiences? How are they adapting their academic theories to life in the real world?

Ruby Lui
Travel Trainee
Swire Travel
BA (Hons) in Hotel, Catering and Tourism Management
with a specialism in Tourism Management

As a travel trainee I am spending one year working in
different departments, such as corporate travel, leisure
travel and events management, to learn the business
operations. I attend management meetings and other
departmental meetings. Although I am very “green”,
the management welcomes my view and opinions. I
am required to write the minutes of the meetings as a
secretary does, but this does ensure I pay close
attention. Currently, I am in the Event Management
Department, where I am in charge of database and
databank establishments.
I believe working with Swire Travel will drive me to
achieve my career goal. It is reputable brand name and
long established as a top-quality travel agent. In fact, it
isn’t simply a travel agent, but a travel management
company, providing a variety of services to clients. I am
especially interested in event management since I can
manage the clients' events and projects and this will
bring me job satisfaction and challenges. In addition,
the company is expanding and developing its business,
so I should have numerous opportunities to contribute.
The job is pretty much matching my expectations. My
managers trust me, encourage me and teach me a lot,
HORIZONS

not only in operational tasks but also in the managerial
sphere. In some ways it is easier than I imagined – I
thought attending management meetings would be
frightening since top management is present, but in
fact they respect me and listen to me. Writing minutes
is one of the more difficult tasks, but I try to write
down the reason, process, pros and cons raised by the
attendees – much like I jotted down notes when I was
a student.
SHTM provided me a broad view of the tourism
industry and gave me knowledge and experience,
especially through the placement, final-year project,
exchange programme and numerous presentations,
and of course the sharing and encouragement of my
teachers helped a great deal. I think what I have
learned since starting my job is that management is
not just about theories in the textbooks. In reality it is
theories plus feasibility, strategy, presentation and
people – it’s complicated!
My goal is to be a tourism contributor or a tourism
expert/professional. I'm planning to study for a MPhil
in Tourism after several years’ work, and thinking
about an MSc in Marketing or an MBA.

Graduates

Peter Leung
Server, Lung King Heen Chinese Restaurant
Four Seasons Hotel, Hong Kong
HD in Hotel, Catering and Tourism Management
BA (Hons) in Hotel and Catering Management
Photo: courtesy of the Four Seasons Hotel Hong Kong

My job involves daily operations in the Four Season’s
Chinese restaurant, including serving guests. As Four
Seasons Hotel is an international chain known for its
professionalism, I believe it is a good starting point for
my career.
The job is matching up to my expectations – in fact it is
not as difficult as I thought it might be. Studying at

SHTM, I learned a lot about the operation of a hotel
and the importance of service. My work placement also
helped to prepare me, as did the experiences of my
tutors – these are things that cannot be learned in a
textbook. Since starting my job, I’ve learned a lot more
about food and beverage, and my reputation, as well
as to become a leader in the F&B field. I may consider
further study – but not in the near future.

Louisa Lam
Airport Guest Relations Officer
Four Season Hotel, Hong Kong
BA (Hons) in Hotel and Catering Management
Photo: courtesy of the Four Seasons Hotel Hong Kong

As an Airport Guest Relations Officer, I welcome
guests at the arrival halls and escort them to the hotel
limousine. I applied to join the Four Seasons because it
is one of the top deluxe hotel groups in the world. In
addition, it only opened in Hong Kong in August 2005
– which was perfect timing for fresh graduates looking
for a position in the industry.
From SHTM I learned all about hotel operations, so I
know what is happening elsewhere in the hotel. I also
learned about what attitude I should have when facing
guests. The most important lesson I learned at SHTM
was how to cooperate with others in a team and

maintain good relationships with them. For example,
from the day we started work, we needed to come up
with many different ideas.
Since joining the hotel, the new things I have learned
have been about problem solving and handling
complaints. As I work at the airport, I also need to
understand all about air-ticketing and lost baggage.
My goal is to gain recognition from guests and learn
more through this experience from working
experience.

School of Hotel and Tourism Management
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Graduates

Antony Ho
Airport Guest Relations Officer,
Four Seasons Hotel, Hong Kong
HD in Hotel, Catering and Tourism Management
with a specialism in Tourism Management
BA (Hons) in Hotel and Catering Management
Photo: courtesy of the Four Seasons Hotel Hong Kong

My main job responsibility is to meet and greet arrival
guests with a limousine booking at the airport and
assist departing guests with limousine booking and the
check-in of their flights. Other responsibilities include
arranging other transportation, such as Airport Express
or taxi, for other guests without limousine booking,
making room reservations for the walk-in guests at the
airport, helping guests to book air tickets or to change
flights, answering guests’ enquiries about the Four
Seasons Hotel, etc.
I applied for this job because Four Seasons has a good
reputation around the world and it is excellent for a
fresh graduate to start the career in such a good
company. All the job responsibilities are similar to my
expectations before I started work. Just one thing is
different – and that’s the early morning starts, at 5.30am.
I has been hard but it is a good challenge and I have
already adapted to it.
Even though I had never worked at a hotel before, my
studies had given me an idea about hotel operations.
This helped me to quickly adapt to the new
environment. It is probably quite different for my
colleagues who did not study hotel management, as
they may need to spend a relatively longer time on
learning about the operation.

Since my job is to meet and greet arrival guests, I need
to have a thorough understanding of flight schedules
and related information. So I need to learn more about
it, such as how to change flights for the guests and
how to handle excess baggage, for example. Luckily, I
also learned a lot about service management on my
SHTM course, which is very useful for my current job. I
think attention to detail is the most important thing I
learned from my one-year placement during my
studies. In order to provide high-quality services to
guests and prevent any mistakes, I need to pay high
attention to the booking record and guest profiles. For
instance, I need to check the arrival report very
carefully to make sure that no arrival guest is missed.
So I think attention to details is the most important
thing l learned.
My first goal is to gain more experience in customer
service before assuming a higher position. I hope I can
achieve it in the coming few years and then be
promoted to supervisory level. I am sure I will carry on
studying in the future in order to enrich my own
knowledge, which can help me to carry out the job.
However, I am still not sure what aspect I need to
study more at this moment. But I think the time will
tell me!

Ricky Liu
Sales Executive
Equip Asia
HD in Hotel, Catering and Tourism Management
with a specialism in Catering Management
BA (Hons) in Hotel and Catering Management

I have been working with Equip Asia since August
2005 as a sales executive. My job involves selling
utensils, chinaware, glassware and cutlery to
HORIZONS

restaurants and bars. I chose it because I prefer to work
in the hospitality-related industry and I enjoy the job
nature of sales. It is hard, though. For example, I used

Graduates

to think that wineglasses were simple. In fact, there are
many different brands, types, quality, materials,
shapes, volumes and pattern. However, I think I can
catch up the job within a short period of time. I have
already learned a lot about hotel and restaurant
equipment and have a better product knowledge. I
have also learned how to communicate and negotiate
with buyers.

I am putting what I learned at SHTM to use, too – the
School equipped me well in both theory and practical
areas, especially in F&B, gastronomy and wine classes.
But the School was also able to teach about effective
time management, and we were able to learn from
other’s past experiences, especially our teachers.

Ricky Yu
Park Operations – Host II
Hong Kong Disneyland
BA (Hons) in Hotel, Catering and Tourism Management with a
specialism in Tourism Management

I joined Hong Kong Disneyland (HKDL) in July 2005. I
am a Host in Park Operations, and mainly work in the
rides called “Rafts to the Tarzan Treehouse”, “Tarzan
Treehouse” and the show “Festival of the Lion King”
in Adventureland. My work duties involve operating
the rides, answering guests’ questions and crowd
control of guest flow.
I am interested in working with tourism-related jobs
such as travel agents, theme park or airlines industry,
which is why I applied for this job. I have worked for
Disney before – I joined the ICP (International College
Programme) of Disney during my year 2 study at
SHTM. I experienced a lot in Florida during the three
months’ internship, including making many new
friends and living independently. The second reason is
that the organisational culture of HKDL is a bit
different from local Hong Kong companies. The
managers will not scold their cast members when
something goes wrong – they give you the chance to
do it again and learn from your mistakes. They also
encourage you to apply for internal transfer to
different posts in order to achieve personal
development in your career prospects.

The third reason is that HKDL is a newly established
theme park in Hong Kong, so I knew it would be
recruiting a large number of cast members before the
grand opening. I knew I would have a good
opportunity to work there, so I applied for the job as
soon as I had finished my final-year examinations.
The work duties, working schedules, development
programme and the benefits that the company
provided are exactly what I thought they’d be before
joining the company. Although sometimes I need to
work under strong sunshine, I feel comfortable
working here.
I think the most important experience that I took away
from SHTM was that I made friends with professors
and lecturers. They all have so much experience and
through talking with them you can learn so much. My
goal is to reach to the management level of a
company. Take HKDL as an example, we have four
guest services managers in Adventureland. I’d like to
reach that level – it will not be easy, however, but I will
try my best. I think it is important to keep on learning
and developing – I would like to study for an MSc, but I
will gain working experience and life experiences
before I enrol.
School of Hotel and Tourism Management
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Executive Development Programmes

Professional Advancement
A round up of recent Executive Development Programmes

Korean Officials Updated on MICE
A group of 15 officials of the Korea Ministry of
Culture and Tourism attended a MICE Executive
Development Programme at SHTM in August. The aim
of the EDP programme was to develop and enhance
the participants’ understanding of the convention,
exhibition and event management field.

SHTM would like to acknowledge the following for
their support of the Korea programme:
Prof Amy Chan, SHTM
Prof Kaye Chon, SHTM
Mr Tony Tse, SHTM
Dr Myong Jae Lee, SHTM

Speakers included Prof Kaye Chon on the topic of
“Convention Tourism from International Research &
Industry Perspectives”; Prof Amy Chan, Honorary
Professor, who presented a talk on “International MICE
Market”; and Mr Cliff Wallace, Managing Director of
Hong Kong Convention & Exhibition Centre, on the
topic of “Venue Management”. To better understand
the tourism industry growth in Hong Kong and the
neighbouring area, the group visited the Grand Hyatt
Hotel Hong Kong, Renaissance Harbour View Hotel
Hong Kong, Hong Kong Convention & Exhibition
Centre and Macau Government Tourist Office.
“This was a very significant visit because the group was
from a government ministry,” says Mr Tony Tse,
Programme Director (Industry Partnerships). “The main
objective was for them to learn more about MICE
because it has great growth potential in Korea. The
Korean government is giving the sector a lot of support.”

Dr Henry Tsai, SHTM
Ms Katerina Tam
Director - International Conference Consultant Ltd
Mr Cliff Wallace
Managing Director - Hong Kong Convention &
Exhibition Centre
Mr Simon Lam
Commercial Director - Braehler ICS (China & HK)
Mr Edmund Tsang
General Manager - Swire Travel Ltd
Prof Thomas Wong
Chair Professor of Nursing - Dean of the Faculty of
Health & Social Science, PolyU
Mr Sang C Park
Director - Korea National Tourist Organisation Hong
Kong
Mr Stanley Chu
Chairman, Hong Kong Exhibition & Convention
Industry Association
Ms Kinnie Wong
Assistant Commissioner - Tourism Commission,
Hong Kong Government
Ms Mabel Hung
Senior Manager - Hong Kong Tourism Board
Mr Allen Ha
Deputy CEO - Asia World Expo Management Ltd.

Officials of the Korea Ministry of Culture and Tourism attended
a MICE EDP at SHTM.

HORIZONS

Executive Development Programmes

Kaohsiung Course
Staff members from SHTM visited Kaohsiung, Taiwan,
in November on two occasions, to take part in a
MICE EDP with executives from the Taiwan External
Trade Development Council’s International Trade
Institute. The programmes were conducted at
Kaohsiung Hospitality College. Prof Kaye Chon and
Ms Karin Weber addressed participants on the first
weekend, while Prof Amy Chan made the trip on the
second weekend.
Prof Amy Chan and participants of the MICE EDP in Kaohsiung.

Finnish Visitors
Representatives from Keskimaa Group of
Finland visited PolyU for a one-day EDP as
part of its trip to Hong Kong recently. The
group was led by Mr Kuisma Niemelä,
President and CEO, and the co-ordinator was
Ms Tuula Sillanmäki, Customer Relationship
Manager, who were accompanied by 12
other colleagues, all directors and senior
managers, covering areas such as finance,
property, human resources, grocery and
Senior executives from Keskimaa Group of Finland visited the School.
consumer goods, and hotel and restaurant
operations. They were briefed by SHTM staff as well as
a representative of PolyU’s Institute of Textiles &
Clothing and visited one of Hong Kong’s major fashion
retail shops. Fashion retailing enjoys a high profile
among tourists to the city.

CHE Workshop
The most recent Certified Hospitality Educator
(CHE) workshop took place at SHTM in
December. The four-day programme was
attended by 17 participants, including six
from SHTM. The aim of the workshop is to
offer intensive, interactive learning
experiences, the latest global principles and
skills that provide the best educational
experience for hospitality students. The
workshop was conducted by Ms Ada Lo of
SHTM.

Participants of the CHE workshop held in December 2005.
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SHTM Latest Research

Impacts of Internet Technology
on Consumer Behaviour
in China’s Hotel Industry
Vincent C. S. Heung, Associate Professor and Cherry Huyan, MSc graduate
The Internet is becoming an important tool for hotel businesses in China,
used by customers for hotel information, booking and purchase of hotel
products and services. The Internet and e-commerce not only bring
opportunities, but also new challenges to China’s hotel industry. In the
coming 10 to 20 years, both will become a part of the lifestyle of most
people in the world, who will become accustomed to searching for
tourism information, choosing destinations, drawing up travel plans and
arranging tour routes through the Internet.
Heung (2003) points out that there is lack of research concerning why
travellers use the Internet to browse, reserve and purchase tourism
products, and the characteristics defining this kind of traveller, despite a
growing number using it as a tool for seeking information. This study aims
to explore the impact of the Internet and e-commerce on travellers’
behaviours and their implications for hotel management in China.
A survey of 300 hotel customers of different demographic backgrounds in
China indicates that approximately 70% use the Internet for searching
hotel information. About 40% of mainland Chinese hotel customers and
50% of overseas hotel customers use the Internet for purchasing hotel
products and services. Findings also indicate that there were virtually no
significant differences between mainland Chinese travellers and overseas
travellers in terms of the Internet usage patterns.
The study provides hotel managers with information on hotel customers’
behaviour in using the Internet. The key issues are:
■ The Internet is the first-choice method used for searching hotel
information, followed by travel agencies and brochures from travel
agencies. In order to exploit the potential of the Internet as a new
marketing channel in the hotel industry, managers are advised to take

HORIZONS

SHTM Latest Research

■

■

this online market segment into consideration. Detailed information
on hotels should be provided on the Internet so as to meet the needs
of this market.
The Internet is not only a source of hotel information but also a
method of purchase of hotel products. About 60% of hotel customers
who use the Internet for hotel information actually purchase hotel
products or services. This compares favourably with the rate of 20%
in the year 2000, indicating a high growth rate. Therefore, hotel
managers should pay attention to the service quality on the Internet
and ensure that it is both consistent and interactive.
With respect to factors determining usage of the Internet for hotel
products or services, it is found that convenience and timesaving, fast
speed and around-the–clock availability are the main considerations.
Therefore hotel managers should simplify the online purchase process
and respond quickly to customer requirements in order to meet their
needs. Other factors such as saving money, becoming accustomed to
purchasing online, more updated information provided and a greater
variety of products and services offered on different websites are also
included in the considerations of Internet customers. Hotel managers
should pay attention to competitive pricing, time availability and
differentiation of the product on the Internet to attract more ecommerce and complete greater numbers of successful e-commerce
transactions. In contrast, security problems, lack of personalised
consultation and being satisfied with current purchase practice from
travel agents are the main reasons that discourage hotel customers
from using the Internet for hotel products or services. Therefore it is
critical to address the issue of security. In order to gain the confidence
of customers, managers should establish security measures and ensure
that the Internet database generated from the transactions is used
judiciously. Moreover, managers should provide more information
about the products and services and interactively communicate with
consumers on the Internet in order to capture their potential
customers.

References:
Heung, V.C.S. (2003). Internet usage by international travellers: reasons
and barriers. International Journal of Contemporary Hospitality
Management, 15(7), 370-378.
Heung, V.C.S. (2003). Barriers to Implementing E-Commerce in the Travel
Industry: A Practical Perspective. International Journal of Hospitality
Management, 22(1), 111-118.
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SHTM News

News Round-up
Vietnam Trip
Dr Thomas Bauer was invited by the World Tourism
Organization to undertake a Technical Assistance
Mission to Vietnam for the purposes of the formulation
of a strategy on human resources development in
tourism. During the trip, Dr Bauer visited the most
important tourism training institutions in Hanoi, Hue
and Ho Chi Minh City and discussed with various
government ministries the assessment of abilities in
preparing human resources for the booming
Vietnamese tourism industry.

WTO TedQual
Best Paper
Dr Hanqin Zhang (above, right) and PhD student Iris
Mao’s (left) co-authored paper on “Predicting Future
Behaviour from Past Experience: Evidence from
Outbound Chinese Tourists to Hong Kong” won one of
the two Best Papers Awards at the 4th Asia Pacific
Forum for Graduate Students Research in Tourism in
Hawaii.

Top Academic Shares His Thoughts
Prof Richard Butler delivered a presentation on
“Whither Tourism? Some thoughts on Future Patterns
and Developments” to staff and students in December.
This was a wonderful opportunity for students to hear
from the most cited tourism academics in the world,
known for his “Tourism Life Cycle” theory. Prof Butler
recently retired from University of Surrey, UK, where he
was Professor of Tourism and Deputy Head (Research)
of the School of Management for the Service Sector.
He had previously spent 30 years at the University of
Western Ontario, Canada.

SHTM has again been certified by the
World Tourism Organization with its
TedQual certification, attesting to the
high quality of our Tourism
Management programmes.

By Design
SHTM was one of the strategic partners of Business of
Design Week 2005, held in Hong Kong in November.
The School sponsored a session on hospitality as part
of the Lifestyle Asia Conference on Design, Brand and
Innovation. It looked at the role of design in the
success of hotels, restaurants, bars and cafes, and
featured speakers Patrick Lawrence, Group Director of
Design for the Mandarin Oriental Hotel Group; Jean
Michel Offe, Group Director of Food and Beverage for
Shangri-La Hotels and Resorts; Adam D Tihany, creator
of some of the world’s best known restaurant and
hotel interiors; and Lim Hong Lian, founder and senior
partner of Lim, Teo + Wilkes Design Works, and a
hospitality designer.

His presentation offered a qualitative review of some of
the recent major influences on tourism and looked at
how these have affected the industry and their likely
future impacts. He then reviewed what influences
might be expected to shape tourism in the future.
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SHTM News

PolyU Info Day

Singapore students attend a briefing on tourism in Hong Kong.

Singapore Visitors
In collaboration with Temasek Polytechnic, Singapore,
more than 70 hospitality and tourism students from
The Tourism Academy @ Sentosa visited SHTM in
November. The final-year students were visiting Macau
and Hong Kong as part of their studies to acquire
updated information on tourism in the region. While at
the School, they received an introduction from lecturer
Ms Mei Ng before touring the Hotel & Tourism
Resource Centre and the Millennium training
restaurant.

The PolyU Education Information Day held on 8
October 2005 attracted more than 20,000 visitors.
There was strong interest from students keen to find
out more about the School and its programmes. Prof
Kaye Chon welcomed prospective students with a short
speech, while more detailed seminars were given by Dr
Kevin Wong, Dr Sylvester Yeung and Ms Mei Ng, with
the theme of “Reach for the Stars”. Visits were
organised for groups of students to see the School’s
facilities including the Hotel and Tourism Resources
Centre, Millennium training restaurant and Hotel and
Tourism Technology Unit.

Press Attention
The School again came out number one with regard to
JUPAS applications for the BSc (Hons) programmes. The
Tourism programme attracted 3,792 band A
applications for 40 places, while the Hotel programme
garnered 4,878 band A applications for 50 places. This
story was highlighted in Singtao Daily, one of Hong
Kong’s leading Chinese-language newspapers.

New Chairman
Ms Sylvia Chung, General Manager of Hotel Miramar,
has been appointed the new Chairman of the School
Advisory Committee. She takes over from Mr Cliff
Wallace, Managing Director of Hong Kong Convention
& Exhibition Centre, who recently completed his second
term of chairmanship of the committee. Mr Wallace will
continue to serve on the committee as a member.
SHTM would like to thank for Mr Wallace for his
dedicated service and guidance to the School during
the past four years.
Cliff Wallace (centre) receives mementos of his time as SAC
Chairman, before handing over to Sylvia Cheung (centre right).

HORIZONS

SHTM News

Alumni Reunion Dinner
SHTM Alumni Association participated in the Alumni
Reunion Dinner for Graduates of 1985 jointly
organised by AADO and the Federation of PolyU
Alumni Associations on 17 December 2005 at PolyU’s
Student Halls of Residence. The event involved those
alumni who graduated in 1985 from the former Hong
Kong Polytechnic, Hong Kong Technical College and
Government Trade School as a celebration of the 20th
anniversary of their graduation. SHTM’s graduates of
1982 and 1995 were also invited to this meaningful
event.

Great opportunity to catch up with classmates, families
and staff of SHTM.

2nd China Tourism Forum 2005
The 2nd PolyU China Tourism Forum & the 3rd China
Tourism Academy Annual Conference was held on 1617 December 2005 in the Garden Hotel, Guangzhou.
There were more than 200 participants from 10
countries with the majority from mainland China.
Keynote speakers at the conference included Ms Hua
Xin-fang, President of the Garden Hotel; Prof Kaye
Chon; Mr Xu Jing, the Regional Representative for Asia
and the Pacific, World Tourism Organization; and Mr
John M Koldowski, Managing Director, Pacific Asia
Travel Association (PATA). Prof Ngok Lee, Senior
Consultant to the President, PolyU, was invited to
deliver the opening remarks at the opening ceremony,
while Prof Yu Shi-you, Vice President of Sun Yat-sen
University, was invited to deliver the welcome address.

Mr John M
Koldowski

Mr Xu Jing

Staff News
Prof Haiyan Song has received the
Hong Kong Polytechnic University's KC
Wong Fellowship, which enables him to
visit universities in the Chinese mainland
to present lectures and promote further
collaboration between mainland
institutions and the Hong Kong Polytechnic
University.
Prof Cathy Hsu received the University's
Young Professors Fellowship for 2005-2006
academic semester. As part of her
fellowship, Prof Hsu visited the US to attend
a gaming management seminar in Reno,
Nevada, and attend the ISTTE conference in Chicago
as SHTM’s representative. She also visited Purdue
University's Hospitality and Tourism Research Center
for research and developmental activities.
Dr Jack Kivela, Associate
Professor, and Tony Chu,
Senior Instructor, recently
received the Long Service
Award from the
University for
completing their 15 years of service at PolyU.
Congratulations to Jack and Tony!!
Peter Hui was promoted to Lecturer with
effect from 1 October, 2005.
Chloe Lau joins as Instructor. She
received her Master of Business in
Tourism from Auckland University
of Technology with a special focus
in MICE. She previously worked in
the hotel and tourism industry in
Hawaii, Hong Kong, Beijing and Auckland.
Dr Seongseop (Samuel) Kim has joined
SHTM as a Research Fellow. He received his
MS and PhD in Recreation, Park and Tourism
Sciences from Texas A&M University, US. He
is working as Associate Professor in
Hospitality and Tourism Management at
Sejong University in Korea and worked as
Department Head at the university.

Ms Hua Xin-fang
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Student Activities

Out of the Classroom
Macao Experience
A total of 305 year 1 students participated in a two-day
field trip to Macao in October. Activities included a city
tour, which gave them plenty of opportunity to gain
basic knowledge of the tourism industry in the city.
Talks given by the General Manager (an SHTM MSc
graduate), Front Office Manager and the Executive
Housekeeper of the Hotel Grandeur were both
informative and inspiring.
According to a survey taken after the trip, 77% of the
137 who responded believed that the trip achieved the
learning objectives and more than 85% were satisfied
with the visit.

Field trip with the most number of students organised by the
School.

Leadership Skills

Community Service

In November, a group of 15 students, along with
lecturer Alan Wong, took part in an Outdoor Challenge
Programme at Tai Tong Lychee Garden, Yuen Long. The
aim of the exercise was to encourage the students to
apply and experience leadership theories. “The
programme was divided into three sessions: IceBreaking Game, Team Building Game and War Game,”
says student Irene Tang. “The first session gave us the
chance to familiarise ourselves with each other and to
experience discipline training. We realised early on that
co-operation and rapport between group members and
adequate planning were very important. It was
amazing how we gradually became an
effective and mature team. During the War
Game, we understood that good
communication and working on strategies
between team-mates were most important.”

Last semester students contributed more than 700
hours to four local community organisations as a
part of a new course requirement. Visiting Associate
Professor Joseph Koppel introduced a new class,
called Hospitality and Culture and provided culturebased service projects
into the curriculum. The
organisations concerned
were Hong Chi
Rehabilitation Centre,
which serves the
developmentally

Fellow student Anita Ng remarks: “Overall,
the trip was successful. First of all, we
enjoyed being outdoors – a change from our
everyday lives! The most treasured
SHTM students greet a
experience was practising our leadership skills
resident of Tung Wah Group
through the process of planning,
of Hospitals’ Fong Shu Chuen
organisation, implementation and debriefing.
District Elderly Community
Centre after they had given
We realised that all theories developed in the
her living quarters a fresh
Leadership subject are related to day-to-day
coat of paint.
practices. Everyone has his or her strengths
and weaknesses. Also, leadership skills can be developed
in different styles under different situations.”
HORIZONS

SHTM students celebrate
their community service
efforts at a tea reception
based on Chinese culture.

Students joined with the JW Marriott
Hotel staff in presenting a traditional
Chinese Christmas celebration to the
patients of the Cheshire Home in
Chung Hom Kok.

Student Activities

disadvantage, Tung Wah Group of Hospitals’ Fong Shu
Chuen District Elderly Community Centre, Hans
Anderson Club, which cares for primary-school
children, and Cheshire Home for extended care for
persons with disabilities and/or chronic illnesses.
“Students learned that hospitality is a socially selective
trait by actually performing a caring-based project for
others,” explains Dr Koppel. “These first-year students
also learned to communicate sensitively with others of
a different age group. The programme outcomes for
this new class were reached when the students
experienced contacting, planning and implementing a
project that the community organisation leaders felt
was necessary and significant for the well being of the
individuals being served. In one particular project our
students were partners in a project with a local hotel
organisation.”
While the first three organisations listed above were
basically community service projects, the Cheshire
Home project went beyond this worthy activity. This
particular project is called service-learning. That is
because students complete an assignment of individual

reflection for their efforts. It was a shared experience
with staff from local Marriott hotels. “The students
participated in and led planning meetings at the
Renaissance Harbour View Hotel, with several Human
Resource managers present. In addition, General
Manager Michael Nisky of the JW Marriott was most
accommodating in the partnership with our students,”
he says. The students managed an important section of
the project, including casting for the entertainment of
the Christmas party – they recruited Prof Koppel to
play the role of Santa Claus!
Mr Nisky says: “The party is annual event for the hotel,
and this time we worked closely with SHTM interns as
well as the students. Through our Spirit to Serve
programme we encourage our associates to get
involved in community projects as volunteers
throughout the year. Through their involvement I hope
the students can understand that to be successful in
business people and organisations need to be well
rounded, and this type of activity can help achieve this
goal. And don't forget that hospitality is the nature of
our business – here we get the opportunity to give
back to the community.”

On Show
Year 3 and 4 students organised an
exhibition titled “HKAPM”, about
different scenes in Hong Kong
during a single day, in December. It
was part of the assessment for the
Exhibition Management course. The
course instructor, Mr Kenith Leung,
wanted the students to apply what
they have learned in the classroom
in a real situation.
Kenith Leung and Exhibition Management course
“Six groups of students organised
students at their exhibition.
the exhibition, which was held at
PolyU,” says Mr Leung. “From
planning to content design, they needed to take
Students of this course also were
different responsibilities. During the process, they
given the opportunity to participate in a
learned how to compromise with different ideas and
“Sustainable Development Project” of the Community
manage time properly. The overall performance of the
of Development Services of St James’ Settlement
exhibition was very satisfactory. The students enjoyed
between October to November last year. The
the new practical assessment method. They said that
“Wanchai Livelihood Museum” forms an important
this assessment would help them to remember the
part of the project and students of this course served
development process effectively and could be applied
as volunteer helpers.
to their future career.”
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Outstanding Students

T

he latest Eta Sigma Delta
(ESD) initiation ceremony was
held in November at the SHTM
Resource Centre, with Mr Leo Lee,
General Manager & Owner Representative
of Stanford Hotels International, and Prof
Kaye Chon as guests of honour. They congratulated
the students and applauded their achievements and
potential as future leaders.
Seven students, who all participated in a candlelighting ceremony, led by the president, Rex Zhu,
attended the ceremony. The five candles represent the
pillars of ESD, namely leadership, creativity, personal
development, communication and service. ESD
certificates and pins were also presented to the new
ESD members in the ceremony.
Congratulations to the following students, all of whom
have been initiated into the SHTM Chapter of ESD:
Effy Chan Hiu-ying
Anna Cheng Ling-chi
Jennifer Fan Yin-ting
Paul Hung Yu-pang
Thomas Shum Man-lung
Cherry Tam Cheuk-yin
Michelle Wong Wing-sze
Mei Wong Mei-kuen
Jess Yeung Choi-man
In order to establish the ESD Scholarship for SHTM
students, a silent auction was also held on the same
day. Including the cash cheques donated, the ESD
(PolyU Chapter) successfully raised HK$12,400 for the
ESD scholarship. The ESD committee would like to
thank the following companies for their generous
donations:
Hong Kong Dragon Airlines Limited
Island Shangri-La Hong Kong
K Wah International Holdings Ltd
Marco Polo Hotels, Hong Kong
Sun Hung Kai Properties Ltd (Hotel Division)
The Hongkong and Shanghai Hotels, Ltd
Eta Sigma Delta (ESD) is a prestigious international
society that unites students with exceptional academic
HORIZONS

achievement in hospitality and
tourism institutions. There are
more than 90 chapters of ESD
internationally. SHTM undergraduates,
whether full-time or part-time, who have completed
50% of the credit hours required for graduation and
have a cumulative GPA of 3.5 or above are eligible to
apply for membership.
The Elite of the Elite presentation ceremony was held in
October at Millennium restaurant for the recipients of
the SHTM Academic Achievement Award. A total of 15
students who have successfully achieved average GPA
3.7 or above during the semester two/summer
semester 2004/05 were eligible for the award.
SHTM would like to extend our heartiest
congratulations to the following students:
Higher Diploma in Hotel, Catering and Tourism
Management (Part-time)
Catalina Chin Mei-lai
BA (Hons) in Hotel and Catering
Management (Part-time Conversion)
Wong Hoi-wai
Chan Yuen-mei
Chan Ho-ham
Marsha Lau Ting-yan
BA (Hons) in Hotel and Catering and Tourism
Management
Connie Chan Kit
Chan Yim-ting
Ho Chi-kei
Ho Shuk-mei
Lam Che-wan
Lam So-man
Li Jiali
Lui Lok-yan
Tong Sin-man
BA (Hons) in Hotel and Catering Management
(Full-time Conversion)
Lo Shuk-ting
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Eric Chan, Li Jiali, Lam So-man and Kenex Tong
(left to right) at the Summit’s entrance.

Students Climb Global Summit

N

ominated by the School, three BA tourism
students, Lam So-man, Li Jiali and Kenix Tong,
accompanied by lecturer Eric Chan, attended the World
Students' Tourism Summit 2005, organised by
Ritsumeikan Asia Pacific University (APU), Oita Prefecture
and Beppu City in Japan in November.
About 460 student delegates from 78 universities and
educational institutions in 20 countries joined the event.
Keynote speakers included Dr Dirk Glaesser, Chief of
Publications, World Tourism Organization, and Mr
Nobutaka Ishikure, Chairman, Pacific Asia Travel
Association (PATA). Japanese Prime Minister Junichiro
Koizumi shared his views about the importance of
inbound travel in Japan during the closing ceremony of
the summit and hoped the students would take the
results of the summit back to their countries and remain
active in the promotion of tourism in the future.
Mr Chan noted that the participants discussed how
tourism can be a driving force for regional development,
promote mutual understanding among different cultures
and how it should be promoted in harmony with
economic, environmental and socio-cultural aspects. The
participants also discussed how tourism is affected by
terrorism, SARS and other serious problems during the
conference. The SHTM students joined a series of
workshops to discuss “Stakeholder Cooperation”, one
of the essential elements for sustainable tourism. “They
returned not only with increased knowledge of tourism,
but with a deeper understanding of Japan gained
through interacting with Kyushu's rich culture and from
experiencing Beppu's unique onsen culture,“ he says.
“I was very happy to be one of the students nominated
to attend the summit,” says Kenix Tong. “This summit
was divided into two parts: the trip to Kyushu and then
the forum. Kyushu is a wonderful destination. It offers

many historic treasures and natural beauty. I especially
enjoyed the Aso volcano. Besides, I appreciated that the
Japanese are very friendly and polite.
“During the forum, students from different countries
joined together and discussed global tourism issues. It
was very informative and I enjoyed hearing different
views and opinion. It is hoped that the outcome of the
discussion can be of use to the tourism industry.”
Lam So-man says that attending the summit was one of
most memorable experiences in her life. “We had about
four days travelling around Kyushu, and we visited
several famous attractions. I was especially impressed by
the local people, they are extremely friendly and helpful
to the tourists even though there is a language barrier,”
she says. “I appreciate that the School nominated us to
attend this summit. It was a wonderful opportunity and
very beneficial to us as students and the reputation of
the School.”
Li Jiali says: “At end of each day, active
discussions were carried out, with the
involvement of students from all over
the world. This was the way we learnt,
shared, and made friends. During the
workshop sessions, the hottest topics in
today’s tourism industry were discussed.
Different voices were raised. As a
tourism student, the summit provided
me with an opportunity to
understand the reality facing the
industry worldwide. Returning
from the summit, I discovered my
will to stay within tourism had
Japanese Prime
been much strengthened simply
Minister Junichiro Koizumi
delivers the closing speech (top);
because I see a promising and as
students took part in discussions
well as challenging future.”
at the end of each day.
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Mini Retreat

Retreat in the Frame

S

HTM successfully held its first mini-retreat on late
November on one of Hong Kong’s outlying islands.
Lamma Island is known for its relaxing lifestyle – and
that’s exactly what 110 participants including Advisory
Committee members, alumni members, faculty and
their families enjoyed.
As well as wandering through the traffic-free streets of
the island, checking out the small shops, some
members of the group took a leisurely walk over the
hill to one of the nearby beaches. After a tasty meal of
seafood at one of the famous restaurants in the village
of Sok Kwu Wan, everyone embarked on the Disney
Fireworks Cruise. As part of the activities, a photo
contest on the theme of “People and Places” was held,
with winners announced in three categories:
professional or semi-professional cameras with
interchangeable lenses; smaller cameras with fixed
lenses; and mobile phone cameras.
HORIZONS

Around 30 entries from staff and family, alumni and
industry affiliates were received. It was a difficult choice
for the independent judges, but finally their choice was
made. Congratulations go to:
Enoch Tai (Winner: Mobile phone cameras)
Quinton Tse (1st Runner-up: Smaller cameras with
fixed lenses)
Amy Chu (2nd Runner-up: Smaller cameras with fixed
lenses)
Guenther Karch (Winner: Smaller cameras with fixed
lenses)
Cliff Wallace (Winner: Professional or semiprofessional cameras with interchangeable lenses)
Winners received a dining coupon for four at SHTM’s
Millennium restaurant.

Mini Retreat

Professional or semi-professional cameras with interchangeable lenses

Winner: Mr Cliff Wallace
A “Sparkling Moment” During a
Hard Day’s Work!

Smaller cameras with fixed lenses

Winner: Mr Gunther Karch
Water World – ‘set sail’

1st Runner up: Mr Quinton Tse
The Greening of Lamma Island

2nd Runner up: Ms Amy Chu
Child’s Play

Mobile phone cameras

Winner: Mr Enoch Tai
Good Fortune
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Calendar of Events

On the Agenda
Keep up to date with events concerning the latest developments and
research in the tourism and hospitality fields.
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