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Jackie Chan holds the memento presented to him by Mr Frangialli, Secretary General of
UNWTO, marking the movie star’s appointment as UNWTO Ambassador for Asia Pacific.
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Message from Director of School

Message from

Director of School
The date 13 June was a very auspicious one for all of us at the School!
First, this was the day that we presented our “mega-trend report” at UNWTO Tourism Ministerial Meeting in the
presence of ministers from 23 nations in Asia-Pacific. We had been commissioned by UNWTO to conduct the
research to identify these mega trends that are shaping tourism in Asia. We will continue to update the mega trends
on an annual basis – a major tribute to the expertise of the School.
On the same day, our Honorary Professor Dr Jackie Chan was conferred the title of UNWTO Tourism Ambassador for
Asia and the Pacific, in recognition for his long-term contribution to promoting tourism in the region. I’m proud to
say that Jackie continues to be closely involved with the School’s activities: he was the title sponsor of a conference
we organised on the impact of movies and television on tourism, and even found time to take on the role of
honorary chairman of the conference.
Another date has assumed huge significance for the 350 students who have just joined the School. 31 August – the
eve of the beginning of a new academic year – was Induction Day, when they got their first taste of being members
of our vibrant community. I am particularly excited by the fact that we have more international students from more
countries than ever before: we welcome undergraduates and postgraduates from mainland China and Taiwan, as
well as the US, Canada, Australia, Mauritius, Maldives, Korea, Germany, Australia, Turkey and other countries. To all
our new students, from where ever you hail, welcome!
Regular readers will remember that the last issue of Horizons carried news about the university's plan to build
dedicated premises for SHTM that will include a hotel. The latest update is that an architect firm has been appointed
to finalise the design, a permit has been obtained to start construction, and the existing building, the former
university staff quarters, is being prepared for demolition in advance of the start of the construction work. Keep
reading Horizons for future updates!
All this good news comes with the sad news of the loss of a valued member of staff, Dr Terry Lam. Terry, alum of
SHTM, served our School as a Lecturer, Senior Lecturer and then Associate Professor. His sudden death from a
terminal disease left us with sadness and shock. We are grateful to alumni and friends of SHTM who have taken the
initiative to raise funds to support the education of Terry’s young daughter. SHTM has also recognised Terry’s
outstanding contribution to research and scholarship by presenting the 2007 SHTM Research Excellence Award
posthumously to Terry. We will always remember him as a dear friend and excellent colleague.

Professor Kaye Chon
Chair Professor and Director
School of Hotel & Tourism Management
The Hong Kong Polytechnic University
HORIZONS

Jackie Chan Lecture

Jackie Chan takes
centre stage, along
with, from left to
right, MPhil student
Wang Dan,
President Poon
Chung-kwong, Prof
Kaye Chon and Hon
Prof Amy Chan.

Movies and Tourism

H

ong Kong superstar Jackie Chan is more than an
action-movie actor – he is also an Honorary
Professor of the School, and has just been named a
Tourism Ambassador for Asia Pacific by the United
Nations World Tourism Organization.
To celebrate the occasion, the University held a reception
in June, where Jackie also delivered a special lecture on
the topic of “My love of movie and tourism”. Before the
start of the lecture, President Poon Chung-kwong,
President of PolyU, welcomed the audience and
congratulated Hon Prof Jackie Chan on his new title
with World Tourism Organization as the Tourism
Ambassador for Asia Pacific. In fact, in typical “Jackie”
style, the lecture was more of a relaxed conversation
between himself, Hon Prof Amy Chan, and SHTM MPhil
student Miss Wang Dan.
Jackie’s movie career has been closely tied with tourism.
He was among the first in Hong Kong to start filming
outside Hong Kong. Audiences liked his movies because
they were able to see different attractions and tourism
destinations. When asked about his favourite places, he
said he would love to return to Amsterdam to film and if
the opportunity arose he would like to take his crew to
Dubai and Egypt. He believes that the role of
government is important in facilitating filming in a
destination. He mentioned that when he was filming in
Berlin, funding was received from the local government.
The action star also pleaded for governments and
commercial organisations to support movie making by
allowing films to be shot in special locations, and by

sponsoring films through commercial product
placement. “The movie will eventually become a great
promotion for the destination,” he noted.
Besides talking about filming and movies, Jackie also
spoke about environmental protection. He believes that
movie producers should place emphasis on
environmental friendliness when filming. For example,
they should convert the outdoor environment back to
its original state before they leave, not leaving any
rubbish behind and recycle what they can. He also
stressed that protecting the environment is everyone’s
responsibility. Just by doing a little more, for example
by collapsing the plastic bottle after one finishes
drinking water from it before disposing of it, we can
save a lot of land-fill space, Jackie says.
He also expressed his passion to speak with children
and young adults and grasp every opportunity to learn.
“There are still a lot of children living in poverty
and places which are deprived of material
goods,” he said. Whenever he has the
opportunity he tries to help these children
in the form of donations for their education
and improvement of living conditions.
As a tourism ambassador for Asia Pacific,
Jackie told the packed
audience that he feels the
pressure, and hope he can
contribute to promote
tourism in the different
countries in the region.
School of Hotel and Tourism Management
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Distinguished Lecture Series

Keep Smiling!
L

egendary hotelier Robert “Bob” H. Burns gave
students and staff an insight into his professional
life and the secrets behind his success as part of the
ongoing Distinguished Lecturer Series recently.
Mr Burns was the founder of Regent International
Hotels and is currently owner and developer of Grand
Hotel a Villa Feltrinelli in
Gargnano, Italy. He is best
known for setting new
benchmarks in luxury
hospitality.

need to like being around people,” he said. He
offered advice on getting on in the industry: “Work
hard for your immediate boss, not the people above
him or her,”; and for difficult guests: “Keep smiling.
Remember they are always right – even when they are
wrong. And don’t delegate the task of talking to these
guests to your subordinates.”

A native of New York, Mr
Burns has spent six decades in
hotels – starting in the
kitchens and laundries of the
famous Waldorf Astoria in the
late 1940s, while attending
The lecture took place as part
New York University. After
of Induction Day for the new
four years in the US Army, he
intake of students: Mr Burns
graduated from Michigan
took the opportunity to give
State University’s School of
the audience the benefit of his
Hotel Management, followed
wealth of experience as they
by an MBA at the University of
embark on the first step in
Bob
Burns
is
presented
with
a
souvenir
by
Prof
Chon.
Michigan. He then joined
their careers in the hospitality
Sheraton Hotel’s
industry. His first piece of
management-training programme. In 1960, he joined
advice was that they should identify early on what area
Sheraton’s hotels in Hawaii, and within three years was
they wanted to specialise in, and to concentrate on that.
general manager of the Kahala Hilton in Hawaii.
“You need to have a high degree of motivation,
especially when you will be working long hours,” he
He founded Regent International Hotels in Hong Kong
added.
in 1970, building up one of the industry’s most
renowned five-star brands. Over 22 years, the group
He also highlighted the importance of planning, and
opened 17 luxury hotels around the world, with flagship
illustrated the point with an example from his own
The Regent Hong Kong winning many awards including
career. “We spent a year planning the bathrooms of the
best hotel in the world. Mr Burns sold his interest in
first Regent hotel in Hong Kong,” he said, adding with a
Regent International Hotels to Four Seasons Hotels &
laugh that as a result he was often referred to as the
Resorts in 1992. He now owns and runs the exclusive
“bathroom king” in the industry. The last laugh is on
21-room Grand Hotel a Villa Feltrinelli – and the
him, however, as The Regent set new standards in the
audience was thrilled to see photos of this beautiful,
five-star industry, which have become commonplace
unique villa, into which Mr Burns has obviously put his
since.
heart and soul.
A lively Q&A session followed Mr Burns’ presentation.
An inspiration, indeed; especially at the start of one’s
One student asked what qualities they should possess to
career.
succeed in the industry: “Be outgoing, don’t be shy, you

HORIZONS

Strategic Alliances

Left: Prof Jan-ming Ko, Vice President
(Research Development), PolyU, presents a
souvenir to Mr Li Hongming, Mayor of
Huangshan Municipal People’s Government.
Above: Mr Wu Keming, President of
Research Office of Anhui Provincial
Government with Prof Chon.

Helping Huangshan
to Scale Heights
A
n agreement was recently signed between SHTM
and Huangshan Municipal Tourism Bureau
(HMTB) to jointly further promote the standard of
tourism industry in the Chinese mainland city, which is
an important tourism centre.

The Memorandum of Understanding was signed in May
by Prof Kaye Chon and Mr Liu Yingwang, Director of
HMTB, on the PolyU campus. Under this agreement,
both parties will jointly develop training programmes,
conduct research related to the China tourism market,
exchange market intelligence and organise international
conferences and tourism events in Huangshan.
The delegations of Anhui Provincial Government and
Huangshan Municipal People’s Government led by Mr
Wu Keming, President of the Research Office of Anhui
Provincial Government, and Mr Li Hongming, Mayor of
Huangshan Municipal People’s Government, also
visited PolyU during their stay in Hong Kong.
Prof Chon said that Huangshan, as a major tourist
attraction in China, is well poised to further advance its
tourism industry. He believed that this mutually
beneficial collaboration would strengthen ties between
SHTM and mainland cities.
Mr Li Hongming, Mayor of Huangshan city, stated that
there were ample opportunities for tourism to scale
new heights. “The municipal people’s government of
the city can take on the expertise and experience of
SHTM to raise the quality of the tourism industry to
match with international standards,” he said.

Huangshan Fact Box
• Located in southern Anhui province,
southwest of Shanghai
• Best known for its mountain scenery,
including 3 peaks over 1,800m
• Mount Huangshan has been on UNESCO’s
World Heritage site list since 1990
• The traditional villages of Xidi and Hongcun
were added to the list in 2000, and are
spectacular examples of feudal settlements,
still inhabited today
• Hongcun was the location for the Oscarwinning Crouching Tiger, Hidden Dragon
movie
• Shexian, situated on the upper reaches of
the Xin’an River, was a cultural centre
during the Sui (581-618) and Tang (618907) dynasties
• The area drew more than 10m visitors in
2005, generating gross revenue of 6.15b
yuan (US$768m)
• Less than 5% of these visitors were from
overseas

School of Hotel and Tourism Management
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Outstanding Alumni

W

allace Li, who gained a Higher Diploma in
Institutional Management and Catering Studies
at then Hong Kong Polytechnic in 1984, has been
named Outstanding Alumni of 2006. Mr Li is Manager,
Racecourse Catering Operations, for the Hong Kong
Jockey Club (HKJC), an organisation he joined in 1992.
The award is given to the graduate considered by the
judging panel to have made the most significant
contribution to the School in the previous 12 months.
Not only is Mr Li the current chairman of the SHTM
Alumni Association, but he participates in the
mentorship programme, joined the Information Day
sharing session, gave a Professor for a Day presentation
and was involved in the JUPAS interview initiative.

Rewarding Contribution
Mr Li feels it is important for graduates to act as ambassadors for the
School as well as to give current students advice and encouragement.
“The connection between the School, the alumni and the industry is very
important,” he says. “Obviously, the networking is beneficial to us
individually, but collectively we can make the School and the industry
stronger.”
The strongest memories of his time at the School include the practical
training in the restaurant. “I still recall that I was the frequent pot washer as
the female students were too slow at getting the job completed!” He’s
come a long way from the washing-up days: his role at HKJC gives him
responsibility for the overall catering at the club’s two racecourses, including
western and Chinese catering, and fast food for the public.
Prior to joining the then Royal Hong Kong Jockey Club in 1992, Mr Li
had two stints at New World Hotel, Hong Kong, and two properties in
Guangzhou and Hangzhou, mainland China. He also has an MBA from
HKUST & Kellogg School of Management, Northwestern University,
Illinois, US.
“It is important to have the right attitude in this industry, because it is a
people business,” he says. “My advice to students at the School is to keep
focused on your career path. Don't be short-sighted, in particular during
your first few years of work. The hard work will pay off. But you must love
your job and be passionate about it.” He adds that despite the time and
effort put into one’s career, you need to achieve a life-work balance.
“Work hard, but play hard, too,” he says.
And he has a final word of encouragement: “Stay in touch with alumni
and the School!”
HORIZONS

Research Seminar

Focus on China Tourism

T

he facts, figures
Prof Zhang spoke on
and policies of
the subject of “China’s
China tourism came
Outbound Tourism:
under close scrutiny in
Policy Readjustment
May at a double
Researchers from CASS, SHTM faculty members and research students and Future Trends”. He
share their knowledge about the latest tourism developments in
seminar organised by
has a very impressive
China.
SHTM and the Chinese
track record, having
Academy of Social Science (CASS). Held on the PolyU
published many books, more than 100 academic
campus, one seminar was given by academic scholars
papers and participated in and chaired a dozen major
and research students of both institutions for an
projects in the past decade. He has provided consulting
internal audience, while the second, public event
services for local governments in tourism planning.
featured a presentation by one of China’s top tourism
Since 2000 he has been editor-in-chief of the annual
researchers, Prof Zhang Guangrui, Director of Tourism
China’s Tourism Development. Memberships include
Research Centre at CASS.
China National Tourism Standardisation Technological
Committee, Vice-President of Beijing Tourism Society,
The topics at the internal seminar were:
editorial board of Tourism Management (UK) and
• “Analysis of Involvement of Private Sector in
Tourism, Recreation Research (India) and a senior
Development of Scenic Areas in China” by Ms Yi
advisor of the Travel Development Centre (Finland).
Shaohua, CASS scholar
• “Festivals & Special Events in Modern China:
Prof Zhang’s major research interests include
Changes of Government’s Role” by Ms Ma
international tourism policy, and tourism planning and
Congling, CASS scholar
development. In recent years he has carried out a
• “New Trends of DIY Travel and Their Impacts on
number of joint projects with overseas academic
China’s Tourism Development” by Ms Chen Liping,
researchers and organisations.
CASS scholar
• “Development of Budget Hotels in China: A
The presentation, which was attended by an
Dynamic Picture” by Ms Shen Han, CASS scholar
audience of around 50, analysed the boom in
• “Tourism Administration in Current China: An
outbound tourism and explained the evolution of
Overview” by Miss Wang Dan, SHTM MPhil student
policy towards outbound tourism since economic
• “Does Interaction among Customers Matter?
reform in the late 1970s. The introduction gave a
Evidence from Cruise Passenger Interviews” by Ms
round-up of China’s tourist attractions as well as
Huang Jue, SHTM PhD student
emphasising the changes in the industry – outbound
• “A Review of Recent Tourism and Hospitality
as well as inbound – as the Chinese economy
Research in China” by Mr Huang Songshan, SHTM
expands. “China has become one of the important
PhD student
tourism-generating countries in the world, replacing
• “Predicting Future Behaviour Intention from Past
Japan as No.1 in Asia and the Pacific region,” Prof
Experience: Evidence from Outbound Chinese
Zhang told the audience. He concluded by offering a
Visitors to Hong Kong” by Ms Iris Mao, SHTM PhD
number of strategies such as attracting more inbound
student
travel and increasing domestic tourism. “In tourism
• “Visualising Tourist Movements within Destinations” development, like other businesses, China needs the
by Ms Gigi Lau, SHTM PhD student
world and the world needs China,” he said.
School of Hotel and Tourism Management
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Mainland Update

Bilingual Post-Graduate
Programme Commences in China

bilingual programme is giving
them access to this knowledge,”
explains Dr Zhang.

T

he demand for hotel and tourism training
programmes in mainland China is larger than just
the English-speaking market. As well as MSc
programmes taught in English, a new bilingual
programme has commences this month in Ningbo,
Zhejiang Province. It is being run in conjunction with
Zhejiang University, SHTM’s partner for the English
MSc programme based in Huangzhou.

With China’s continued economic
development, it is not just the booming hotel and
hospitality industry that requires well-qualified staff but
other service sectors too, including as airlines,
transportation and retail.

“There is a big demand for a bilingual programme,”
says Dr Hanqin Zhang, Programme Coordinator. “Every
year, we are unable to take students on the English
programme because of their lack of English proficiency,
but the industry is keen for these employees to be able
to benefit from the updated knowledge and managerial
skills that the programmes offer.”

The programme is being conducted at Ningbo
Polytechnic, an extension of the Huangzhou-based
Zhejiang University. “It is being run by the same
management team, so students can be assured of the
same high standards. However, the different locations
ensure that each programme has its own separate
identity.” A total of 40 student quotas are available for
the new bilingual MSc – the same number as the
English version.

The mode of instruction is delivered in Chinese, but
teaching materials are mainly in English. “Students are
receiving the same quality of teaching and materials as
their counterparts on the English-taught MSc. This

“Our medium to long-term plan is that both
programmes will provide a market base to offer a PhD
programme eventually – probably within a couple of
years,” says Dr Zhang.
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In Memoriam

Dr Terry Lam

I

t was with deep sorrow that the School received the
news of the death of a good colleague, caring teacher
and outstanding alumnus, Dr Terry Lam, Associate
Professor, who passed away on 7 April in Hong Kong as
the result of a terminal illness. He is survived by his wife
Florence, also an SHTM graduate, and their 10-year-old
daughter Michelle.
Terry will be always remembered as a
good friend, hardworking colleague
and devoted teacher. He was a Higher
Diploma graduate of SHTM, who
through diligence, dedication and
application subsequently earned his
degree, master’s and PhD. Starting from
these humble beginnings, Terry became
a prolific scholar of international
renown.

an average of two or more papers, and only five,
including Terry, contributed an average of three or more
per year. In addition, the top six journals in the field
having acceptance rates of around 15% or less, while
the other three have acceptance rates of around 30% –
meaning that a minimum of six out of every seven
manuscripts submitted to leading journals are rejected.
So, the fact that Terry was able to
publish so many papers is a testament
We are deeply
not only to his productivity, but also to
saddened for the the quality of work he produced.”

loss of a dear
colleague and
friend...He will
always live with
us in our heart.

Prof Chon paid tribute to Terry: “We are deeply
saddened for the loss of a dear colleague and friend.
Terry’s death means a tremendous loss not only to
SHTM but to the entire field of global hospitality and
tourism education and research. Terry in recent years
had emerged as one of the most prolific researchers
and authors in our field, particularly in his expertise
area of human resources management in hospitality.
We are pleased to present the annual Research
Excellence Award to Terry in recognition of his lifetime
contribution and dedication to research. On the
personal side, Terry was always a positive and
supportive person who did not mind going extra miles
to help colleagues and students. He will always live
with us in our heart.”
Prof Bob McKercher expanded on Terry’s research
activities. “We have been monitoring authorships in full
journal articles in the nine leading tourism and
hospitality journals published from the period of January
2000 to May 2006. During this time, Terry emerged as
the second in the world in terms of total number of
authorships in these journals, contributing some 20
papers as author or co-author.
“To put this in perspective, over this period some 2,560
different individuals contributed papers to these
journals. Of these individuals, less than 20 contributed

Prof McKercher adds: “To a very real
extent, he played a critical role in
establishing SHTM as the leading
school in Asia and as one of the top
four schools in the world. At a more
personal level, his positive attitude,
commitment to excellence and support
for colleagues and research students will be greatly
missed.”
Jin Wang, one of Dr Lam’s PhD students, also paid this
tribute to him. “Terry was a great teacher. Many
students recall Terry as an energetic, humorous and
considerate teacher who taught with a unique style
that could easily arouse students’ interests in study.
He always shared his rich experience with us,
therefore, his class was always full of laughter and
applause.”
“He taught me a lot regarding PhD study, but the last
lesson from him is about the meaning of life and how
to confront unexpected difficulties. Even in the final
stages of his life, he still used his power and strength
to encourage his student. With Terry we saw the true
greatness and unselfishness of a teacher.”
A group of SHTM alumni, led by Ms Zuleika Mok, and
joined by Ms Rosa Wong and Mr Richard Wong, all
former classmates of Dr Lam’s, and others, initiated a
pledge to assist his family through establishing an
educational fund for Michelle.
In recognition of Dr Lam’s contribution and dedicated
service to SHTM and PolyU, the School has established
an annual Dr Terry Lam Memorial Scholarship.
School of Hotel and Tourism Management
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Executive Development Programmes

Keeping Industry in the Picture
Game On
The gaming industry in Macau has experienced
phenomenal growth since the opening up of the
industry in 2002. This development has brought many
new entrants along with new challenges in operations,
marketing, technology and human resources. The
industry also needs to learn from the many successful
international examples available, to be able to counter
the potential negative impacts of gaming.

The 4th Hong Kong Winter School was completed
successfully in February. The five-day programme was
attended by more that 80 participants, all of them
senior executives in the hospitality industry from
mainland China, Hong Kong and Vietnam, eager to
upgrade their skills and keep up to date with the latest
developments.
Leading academics and industry practitioners presented
the sessions, all addressing key issues in hospitality and
tourism:
• “Managing People and Profitability” by Mr William
Mackay, Vice President & General Manager, Four
Seasons Hotel Hong Kong
• “E-Marketing and Distribution in the Hospitality
Industry” by Dr Peter O’Connor, Professor of
Information Systems, ESSEC Business School France
& Co-Director of Institute de Management Hotelier
International, France
• “Understanding the Service Profit Chain” by Dr
Dennis Reynolds, Ivar Haglund Distinguished
Professor of Hospitality Management, School of
Hospitality Business Management, Washington State
University, US
• “Creating and Selling Customer Service Experience”,
by Prof Cathy Hsu, SHTM
• “Hospitality Financial Management for Non-financial
Managers” by Dr Prakash Chathoth, SHTM
The 5th Hong Kong Winter School is scheduled to take
place from 29 January to 3 February 2007. For further
information, contact Mr Tony Tse, Programme Director
(Industry Partnerships), at hmttse@polyu.edu.hk.

HORIZONS

To this end, SHTM and the Macau University of Science
and Technology's School of Continuing Studies jointly
organised the International Gaming Management
School 2006, staged in April in Macau, hosted by
Coastal International Exhibition Co Ltd and sponsored
by Grand Emperor Hotel Macau. “The purpose was to
facilitate the flow of information, knowledge and
experience and help participants understand and
respond to today’s challenges and opportunities,”
explained Prof Cathy Hsu. A total of 32 participants
from Australia, Hong Kong, Korea and Macau
attended the event.

Mr Sean Monaghan of Merrill Lynch Singapore delivers his talk
on the financial and investment perspective of the casino
gaming industry in Asia Pacific.

Mr Andrew MacDonald of SKYCITY Entertainment Group
Limited, New Zealand, speaks on the mathematics of casino
games.

Executive Development Programmes

and Communications (Ms Ada Wong), Leadership
Development (Dr Simon Wong, Assistant Professor),
Service Quality Management (two sessions - Mr Alan
Wong, Lecturer), Crisis Management (Mr Tony Tse,
Programme Director - Industry Partnerships).

Mr Jim Kilby of University of Nevada, Las Vegas,
addresses issues of table game marketing.

The speakers were experienced industry professionals
and academics:
• “Gaming for Tourism Development: Challenges for
Macau” by Prof Cathy Hsu
• “An Analysis of the Asia Pacific Casino Gaming
Industry from a Financial and Investment Perspective”
by Mr Sean Monaghan, Merrill Lynch Singapore
• “The Mathematics of Casino Games: What an
Executive Should Know” by Mr Andrew MacDonald,
SKYCITY Entertainment Group Limited, New Zealand
• “Table Game Marketing in a Mature Gaming Market”
by Mr Jim Kilby, University of Nevada, Las Vegas

Tailor-Made
An EDP was held for the second-year running for
Yoshinoya Fast Food (HK) Ltd, to give the company’s
shop managers an opportunity to update their skills. A
total of 31 participated in the programme, conducted
once a week over a period of six weeks in June and July.
SHTM staff presented the sessions, namely: Marketing
Management (Ms Ada Lo, Lecturer), Customer Relations

The Yoshinoya programme is a prime example of SHTM’s
EDP. Courses are tailor-made to the needs of individual
companies in hospitality and tourism-related businesses.
For further information, contact Mr Tony Tse,
Programme Director (Industry Partnerships), at
hmttse@polyu.edu.hk.

Summer School

A certificate presentation ceremony took place over
lunch at the Promenade Restaurant of the Harbour
Plaza Metropolis on the final day.

Thirty-four students from Korea’s Jeonju University and
Sejong University took part in the Summer Study
Programme, held in July. Topics in the two-week event
included career development in the industry, dining
etiquette, English in hospitality and tourism, practical
food course, employee motivation, the Korean wave,
e-business, life as a flight attendant, service quality and
customer satisfaction in hotels, cultural tourism,
leadership and team building, and marketing
communications. Sessions were presented by SHTM
staff, namely Prof Kaye Chon, Ms Alice To, Mr Paul
Penfold, Mr Tony Chu, Dr Simon Wong, Prof Amy
Chan, Dr Norman Au, Ms Dorothy Yim, Dr Myong Jae
Lee, Prof Bob McKercher, Mr Alan Wong and Mr Tony
Tse. Students also enjoyed a field trip to Ocean Park
and Stanley Market and free time when they could
explore Hong Kong on their own.

School of Hotel and Tourism Management
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Executive Development Programmes

CHE Workshop
The latest Certified Hospitality Educator (CHE)
Workshop took place at the School in July. The fourday programme was attended by 23 participants,
including three from SHTM. The workshop offers
intensive, interactive learning experiences, the latest
global principles and skills that provide the best
educational experience for hospitality students. The
July programme was conducted by Dr Fred Mayo,
Clincial Associate Professor, Preston Robert Tisch
Center for Hospitality, Tourism and Sports
Management & School of Continuing and Professional
Studies of New York University.

Members and staff of the recent CHE Workshop.

Dishing Up Gastronomic Identity
Dr Robert Harrington, an expert in food and wine, and
strategy implementation and the strategic
management process, presented a seminar to
executives of Marco Polo Group in August, organised
by SHTM as part of the Executive Development
Programmes initiative.

Dr Harrington is currently Associate Professor at the
School of Hospitality & Tourism Management at the
University of Guelph, Ontario, Canada. He was
previously Dean and Professor at Nicholls State
University and has taught at Washington State
University and the University Center César Ritz, Brig,
Switzerland. He also has more than 18 years’ industry
experience as an executive chef for Marriott, Crowne
Plaza and Red Lion Hotels.

Dr Harrington talks to executives from Marco Polo
Group.

A total of 26 executives, Led by General
Manager and Area Director John Girard heard
Dr Harrington talk on the topic of “Gastronomic
Identity: Integrating Cultural and Environmental
Aspects of Food and Beverage as a Success Business
Model”. The event took place at the Prince Hotel,
Kowloon, and was also attended by a number of
SHTM staff.
HORIZONS

John Girard (centre right) presents a souvenir to Dr Harrington.

SHTM Latest Research

Outsourcing Practice in
Hotel Housekeeping Departments
Dr Benny Chan, Lecturer

C

leanliness has been identified in previous studies as
a major factor in influencing travellers’ satisfaction
with regards to hotel accommodation. The responsibility
for cleanliness automatically falls onto the Housekeeping
Department – one of the largest departments in most
hotels, and which consumes most of the budget. In
order to reduce expenses and maintain the required
standards, most Executive Housekeepers prefer cutting
excess manpower. An alternative is to re-engineer tasks
through outsourcing to contractors. Contractors can
often provide greater specialisation resulting in higher
efficiency. However, there are many issues to be
considered before outsourcing.
In Hong Kong, compared with other countries in the
Asia-Pacific Region such as Japan and Australia, the
concept of outsourcing in the Housekeeping
Department is still not widely adopted. Hotels often only
offer non-core activities such as window cleaning,
laundry, and cleaning of public areas to contractors. For
guestroom cleaning, this is still considered a “core” area
for most hotels and is traditionally performed by inhouse staff.
Recently, a study was carried out with the Hotel
Executive Housekeeper Committee members in Hong
Kong and the following are some of the interesting
findings.

Findings
• 62% said they outsourced less than other hotels;
only 4.8% indicated that they outsourced slightly
more than others
• Around 91% said guestrooms were cleaned by
their own staff
• Of the few that did outsource, night cleaning was
commonly outsourced
• About 43% of public area cleaning was done by
employed hotel staff
• Only 14% indicated that cleaning of all public areas
was outsourced
• 43% fully outsourced their laundry
• Only 14.3% fully operated their laundry department

• About 80% agreed that outsourcing can yield
significant savings
• More than 90% were concerned that the hotel
reputation could be damaged by the contractor
and a detailed plan is needed when coordinating
the activities, which might be daunting for the
Executive Housekeeper
The main concern regarding outsourcing of
guestroom cleaning was security. Some of the hotels
have tight control of expenses and cannot afford to
hire casual labourers. In addition, Housekeeping relied
heavily on room attendants to release rooms back to
the Front Office. In such cases, only trusted staff can
be used, not contractors. Standard control is another
big issue that the Executive Housekeepers face. Some
of the contractors performed well below the required
standard while after receiving the contract, would
subcontract out to a small cleaning company that in
turn made the control mechanisms more complex.
In conclusion, there is evidence to show that
outsourcing practices in Housekeeping Departments
are still not fully developed. Executive Housekeepers
have reservations regarding security and control
factors. As the hotel industry emphasises service,
service cannot be replaced by technology, and human
resources still engage a large portion of any hotel
budget. When facing an economic downturn, making
a decision on outsourcing or not will become a
challenge to the hotel industry. From the financial
aspect, outsourcing may benefit the manager in
controlling the budget. Outside contractors are also
expert in certain tasks that may give better results.
However, outsourcing may cause many permanent
staff to become redundant. The handling of
redundancy among staff needs to be carefully
planned and implemented. All in all, managers need
to think carefully and make a detailed plan to ensure
the service and security remains unchanged and even
improved. In addition, managers also need to balance
the forces for and against outsourcing and the impact
on the existing staff.
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SHTM Latest Research

Tourism Research at the Grass Roots
Dr Thomas Bauer, Assistant Professor,
Dr Wantanee Suntikul, Research Fellow,
and Chair Professor Haiyan Song

Dr Bauer and Dr Suntikul at Hintang Archaeological Park,
Laos.

T

hree members of the academic staff of SHTM, Dr
Thomas Bauer, Postdoctoral Research Fellow Dr
Wantanee Suntikul and Chair Professor Haiyan Song are
involved in an exciting new tourism research initiative in
the Lao PDR where they are working closely with SNV,
the Dutch Government-funded development agency.
Laos is one of Asia’s poorest countries. It opened its
borders to overseas tourists for the first time in 1989,
and an “open door” policy was announced in 1990 to
encourage international trade. Since then, the tourism
industry in Laos has grown to become the country’s
top source of foreign exchange.
Laos appeals strongly to backpackers and young
independent travellers and most of its main tourism
attractions are natural or cultural heritage sites. Ecotourism has been identified by the Laotian government
as a highly promising strategy for development of
tourism offerings that cater to this niche. Besides the
obvious biodiversity conservation benefits, eco-tourism
development is expected to help in the achievement of
poverty alleviation in Laos.
Viengxay is a district within Houaphanh Province, a
largely unspoiled and undeveloped remote forested
region of Laos that is also one of the country’s poorest
areas. A variety of ethnic groups inhabit the province.
Viengxay is home to a complex of caves that the Pathet
Lao used as headquarters during the Indochina War
from 1964-75, during which the underground network
HORIZONS

functioned as a “hidden city” with a hospital, school,
supermarket and other amenities. The President of Laos
designated Viengxay as a National Heritage Site in 2005.
Current tourist traffic to Viengxay is very low, but
tourism numbers are expected to increase as a result of
the UNWTO’s support of pro-poor tourism projects in
the area, as well as increased transport accessibility.
The SHTM team began a research project investigating
the current and potential role of community-based
tourism development as a means of poverty alleviation
in Viengxay. Two members of the team conducted the
first field study in the area in May and June 2006.
Interviews were carried out with small groups in three
villages – Ban Pao, Ban Navid and Ban Xiangxu. None of
the villages has a restaurant or any guesthouse for
tourists. Tourists come on foot in small numbers and the
villagers are very glad to play host and offer food.
Villagers at Ban Pao offer accommodation in their own
homes and show tourists around without asking for
money. The villagers feel they are rewarded by the
contact with the tourists and the pride they get out of
showing their heritage to outsiders. The interviewed
villagers express a very positive view of tourists, based on
their experience with those they have met, and would
welcome more. This is tourism at the grass-roots level.
While not in the habit of asking for money for
hospitality provided to tourists, the interviewees from
the villages expressed aspirations that tourism could
bring some benefits to their communities. In Ban Pao,

SHTM Latest Research

villagers hope that
tourism development
could enable the
provision of amenities
such as toilets and a
better school. The Ban
Navid villagers seem to
see the promise of
tourism primarily as a
means to preserve the
heritage of their area,
which seems to be
dissipating in some ways.
The Ban Xiangxu and
Ban Navid groups tended
Washbasin inside the leader’s
cave.
to see tourism as a
potential supplementary
economic activity but do not intend to abandon their
primary activity as farmers, whilst at least one member
of the Ban Pao group said he would leave farming for a
tourism job if it were possible.
Dr Suntikul returned to Laos during June/July to carry
out further research. This ongoing research will
continue to focus on the indigenous population’s
perception of tourists and tourism development around
the Viengxay Caves. The research will determine the
extent of existing involvement of indigenous
populations in tourism and is intended to serve as a
tool for initial monitoring of economic impacts,
livelihood impacts and intangible impacts in the
Viengxay Caves area and the surrounding villages. The
research will attempt to identify opportunities and
constraints in order to inform future tourism
developments that would be of mutual benefit for the
cave conservation and poverty alleviation in local
communities.

LAOS – QUICK FACTS

View of Viengxay’s
dramatic limestone
scenery.

• Landlocked state bordered by Myanmar
(Burma) and China to the northwest,
Vietnam to the east, Cambodia to the
south and Thailand to the west
• Now a socialist republic communist state,
it was originally the kingdom of Lan Xang
from 14th-18th centuries, until Siam
invaded
• Lan Xang means “land of one million
elephants”
• It became part of French Indochina in
1893, gaining independence in 1945
• A long period of civil war ended when
the communist Pathet Lao came to power
in 1975
• Population 6 million
• Ethnic make-up is extremely diverse, with
only 60% belonging to Lao ethnic group
• Landscape is mountainous and heavily
forested, hampering communications
• Capital city is Vientiane
• Most of the population are engaged in
subsistence agriculture
• Private enterprise has increased since the
mid 1980s

Information courtesy of Wikipedia
Planning meeting at the Provincial Tourism Office in Samneau.
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SHTM News

News Round-up
Tourism Policy Forum
A panel discussion concerning
tourism took place as part of the
Public Policy Research Institute
(PPRI) in April. It was attended by 13
academics and industry executives,
including Prof Kaye Chon; Ms Lily
Ou-Yang, Assistant Commissioner
for Census and Statistics
Department, Hong Kong
Government; and Mr Clement Lam,
General Manager of Sales – Cathay
Pacific Airways (Hong Kong and
China). The panel was chaired by
Prof Haiyan Song, Chair Professor
and Associate Head of School.
In his opening address, Prof Chon
highlighted the importance of
tourism policy research, which he
believes is crucial for the Hong Kong
tourism industry. Prof Song reported
on the progress of a research project
entitled “Developing a Tourism
Demand Forecasting System for
Hong Kong”. This project was
founded by the Hong Kong
Polytechnic University as part of the
PPRI research initiatives.
Mrs Lily Ou-Yang spoke on the
“Economic Impact of Tourism on the
Hong Kong Economy”. Her
presentation illustrated the recent
development of tourism in Hong
Kong through the tourism satellite
account. She also introduced data
compiled by the Department of
Census and Statistics, and
emphasised the importance of these
data for tourism policy research.
After the three presentations, the
panel discussed some of the issues

HORIZONS

raised in the presentations. The key
question addressed was that the
formulation of tourism policies
should be emphasised against the
competitive environment and
market trends in the region. In
particular the discussion and debate
centred on the establishment of the
tourism forecasting system and
members made a number of
recommendations.

From a total of more than 2,800
entries, PolyU won four medals,
including a Bronze Medal in the
Special Events category for the event
“An Evening with Professor Jackie
Chan” a fund- raising event that
AADO and SHTM organised in
January 2004 following Jackie’s
conferment as Honorary Professor in
SHTM.

PPRI was formed by PolyU in 2004,
bringing together five groups
covering the key research areas of
housing, environment, logistics,
health and tourism.

UNWTO Honour

Excellent Result
PolyU recently won top honours for
several initiatives organised by
Alumni Affairs and Development
Office in the 2005 Circle of
Excellence Awards, presented by
the Council for Advancement and
Support of Education (CASE).

UNWTO Education Council has
announced the results of an
election for new officers. The Hong
Kong Polytechnic University was
elected to the position of First Vice
President of UNWTO Education
Council.

Foodservice Recognition
The School was recently honoured
as the Electrolux Culinary
Institution of the
Year in the World
Gourmet Summit
2006, held in
Singapore in April.
The World Gourmet
Summit is jointly
organised by the
Singapore Tourism
Board and Peter Knipp
Holdings (PKH).
Congratulations to
SHTM’s foodservice staff
and students for the
achievement and
recognition!

SHTM News

Staff News
Prof Cathy Hsu was recently
elected to International Board of
Directors of Travel & Tourism
Research Association (TTRA).
Dr Rob Law and Prof Hsu received
a Highly Commended Award from
Emerald Literal Network for their
paper on “Customers’ Perceptions
on the Importance of Hotel Web
Site Dimensions and Attributes”,
published in International Journal
of Contemporary Hospitality
Management, Volume 17, Issue 6,
2005.
Mr Tony Tse, Programme Director
(Industry Partnerships) represented
PolyU as part of a high-level
delegation of government officials
and business leaders, led by Hong
Kong’s Chief Executive, The Hon
Donald Tsang, to Kunming, the
provincial capital of Yunnan in
mainland China. During the 3rd
Pan-Pearl River Delta Regional
Cooperation and Development
Forum cum Trade Fair, 13
Memoranda of Understanding
(MOU) were signed, aimed at
strengthening ties between Yunnan
and Hong Kong, particularly in the
fields of logistics and tourism. PolyU
signed one of the tourism MOUs.
Areas of cooperation include
development and joint promotion of
multi-destination itineraries and
tourism information exchange, trade
liaison, enhancing the quality of
tourism service and travel
experience, and manpower training.
Dr Thomas Bauer was an invited
speaker at the British Institute of
International and Comparative Law
seminar on The Antarctic Treaty
System: Legal and Environmental
Issues held in Edinburgh, Scotland
10 June 2006. His presentation

‘Antarctic Tourism: Management,
environmental impacts and future
directions’ was well received by the
audience of international lawyers
and diplomats. Dr Bauer also
represented SHTM at the recent
Executive Committee meeting of
APETIT in Shanghai.

New Staff
Dr Zheng Gu,
Visiting Professor
from William F
Harrah College
of Hotel
Administration,
University of
Nevada, Las
Vegas, holds a
BSc in economics, MA in applied
economics, and PhD in finance. He
is editor, associated editor,
consulting editor and editorial board
member for many hospitality
research journals. Professor Gu has
published more than 100 articles in
academic and industry journals and
is author/co-author or editor of
three books. Specialising in
hospitality financial management
and operations analysis, Professor
Gu has won numerous teaching and
research awards, including, most
recently, Williams Distinguished
Chair of the Hotel College, UNLV.
Dr Steve Pan,
formerly
Research
Associate, has
received his
PhD from the
University of
Waikato, New
Zealand, and
now assumes the position of
Lecturer. His research interest
focuses on travel media discourse
and representation of travel

destinations. Before joining the
School, Dr Pan worked as an
international news translator in
Taiwan for nearly 11 years. He is also
interested in the analysis of
international relations (especially
Russia and China) and traditional
Chinese travel literature. He will
continue to undertake the Asia
Pacific Tourism Mega Trends project
while concurrently assuming
teaching duties at the School.
Ms Almen
Yau joined
SHTM as
Executive
Officer I in
February 2006
and was
promoted to
Senior Executive Officer on
September 1. She received her BA
(Hons) in English from Chinese
University of Hong Kong and MSc in
Management from the PolyU. She
previously worked with the Hong
Kong Tourism Board and has more
than 10 years’ administrative
experience working for the
Academic Secretariat and General
Education Centre of PolyU.
Mrs Joanna Lui
joined in July as
Programme
Manager
responsible for
marketing and
managing bachelor
and master degree
programmes in Mainland China. She
previously worked in the hotel
industry in China market for almost
16 years concentrated on human
resources and project development.
She is a former student of SHTM;
she also has a master degree in
hospitality management from
University of Birmingham, UK.

School of Hotel and Tourism Management

17

18

Field Trips

Study Tours
Broaden Horizons
Students from the School have taken part in two overseas field trips
in the past six months, to Dubai in the Middle East, and the
mainland resort island of Hainan.

Destination Dubai
A total of 38 Year 3 International Tourism Studies
students travelled to Dubai in February. “This subject is
designed to introduce students to a broad range of
tourism issues in an international destination,” explains
Prof Bob McKercher. “As a capstone subject students
are asked to conduct a case study of a specified
tourism- and/or hospitality-related issue at an
international destination – in this case Dubai. Each
student undertook an independent piece of research
on a topic area related to the destination. Projects
included Middle Eastern food, sustainable
development, impacts of tourism, development of
Dubai, shopping, and sports tourism festivals.”
Among those making the trip was Tracy Chui. “The
hotels in Dubai are very impressive and very different
from what we see in Hong Kong. However, a lot of
tourism projects are still under development, such as
Dubailand – a theme park matrix built in the desert –
so it may be many years before we see a more welldeveloped Dubai,” she says. “My project involved an
analysis of Dubai as an international
convention destination. Is

HORIZONS

Dubai capable of capturing this fast-growing sector? It
is a transport hub in the Middle East and it serves as a
major convention and exhibition destination in the
region, and it also provides a wide range of facilities to
support mega events. However, it still lacks experience
in holding large international events.” Tracy felt the
experience was very valuable. “It broadened my
exposure to Middle East culture.”
Before the trip, fellow student Jennifer Fan had the
impression of Dubai as an expensive destination.
“Except hotel room rates, I found that prices charged
for meals, transportation, entrance fees to different
attractions, as well as souvenirs, to be reasonable and
affordable. Although Dubai has a relatively short
history in tourism development, it has already
developed itself into a popular destination, attracting
lots of tourists worldwide. It has continued to
introduce new, and even extraordinary, tourism
attractions, such as The World and The Palm artificial
islands, to draw tourists’ attention. I found that
support from the government is critical in achieving
such success. With careful planning and control, the
government is able to achieve sustainable tourism
development, though Dubai’s tourism is developing at

Field Trips

a very fast pace. When launching new projects,
especially extraordinary ones like The Palm, lots of
feasibility studies were done beforehand, while strict
environmental controls are imposed so as to minimise
negative impacts of tourism development projects.”
Jennifer’s project investigated the attractiveness of
desert tourism from an international tourism point of
view. “My research revealed that this type of tourism is
very attractive, thanks to the wide range of activities
offered in the desert, as well as its unique nature,” she
says. “As a hospitality student, I am so glad to have

had the opportunity to pay a visit to world-class hotels
in Dubai, such as the Burj al Arab and Madinat
Jumeirah, and to understand how these hotels are
designed and operated. Another memorable
experience arose from the interaction with local
people. For instance, people patiently showed us the
way when my classmates and I got lost, and they
helped us to catch a taxi and told the drivers our
destination, even though they were in hurry. I really
appreciate their sincerity, and I believe such Arabian
hospitality accounts for Dubai’s success in becoming a
well-known tourism destination.”

Hainan High
In April, 93 students joined a learning and studying
tour to the Chinese mainland island of Hainan Island.
Among the staff organising the event was Mr Kenith
Leung. “The major objective of the tour was to let our
students find out more about the hotel and tourism
industries in the mainland. By inspecting different hotel
facilities and sightseeing areas, our students
experienced the cross-cultural differences from
operation to management levels,” he says.
The party also visited Hainan University’s Haikou and
Sanya campuses, where a professor from the institute’s
Tourism School gave a lecture for students. “In
addition, Vice-chairman of Sanya Chinese People’s
Political Consultative Conference, Mr Li Baiqing, gave
us an invaluable speech on tourism development in
Sanya. Our students also had opportunities to share
both learning and life experience with local university
students,” he says.

“But to further develop Hainan into a popular
destination worldwide, there are still many obstacles
and limitations. As told by a student from Hainan
University, although the destination has set up
institutions like Hainan University to train up expertise
in the tourism field, this ’expertise’ is still not capable
of welcoming international tourists due to limited
language ability. Sustainable tourism development is
another concern. With the extensive use of natural
resources, Hainan may lose its valuable assets one day.
Profit is regarded as being far more important than
protection of the resources. It makes me think of the
situation in Hong Kong,” she says.
“This study tour was definitely a good learning
experience. I saw the cultural differences between
Hainan and Hong Kong. People in Hainan have not yet
recognised the benefits of sustainable tourism to them.
I hope Hong Kong people do. It made me think a lot.”

Gloria Chan, HD2 Tourism student,
was among those who made the trip.
“Hainan has long been regarded as
the ‘Hawaii of China’,” she says.
“With extensive natural resources,
sunshine and beaches, thousands of
tourists are attracted there every year.
In addition to the natural beauty,
Hainan also has a rich cultural
background. After this study tour, I can
see great potential for Hainan to be
developed into a world-class tourism
destination.
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Scholarships

SHTM Scholarships

SHTM is very proud of the many benefactors who
support the School and our students through
Scholarships and awards. The help and encouragement
that these give to students is invaluable, and in turn helps
to make the travel, tourism and hospitality industries
even stronger.

Scholarship Awardees for Academic Year 2005-2006
Awardee

Scholarship

Value (HK$)

Higher Diploma in Hotel, Catering & Tourism Management
Cheng Nga Ying
Benjamin Ng Ho Hin
Wan Kit Yu

Hong Kong Hotels Association Scholarship
Hong Kong Hotels Association Travelling Scholarship
The Club Managers’ Association of Hong Kong Scholarship

$10,000
$10,000
$5,000

BA (Hons) Hotel, Catering & Tourism Management
Lam So Man
Yim Nga Wai
Wong Lai Kwan
Lam Che Wan
Chak Wing Shan
Lam So Man
Yong Sin Man
Mabel Wong Ka Yan
Kong So Man
Lee Sau Man
Li Wong Hung
Ng Yee Mei
Lillian Yeung Chung Huen
Chau Oi Man
Lam Yin Yi
Ho Chi Kei
Fong Chung Hung
Chan So Yue
Wong Lai Kwan

Education Scholarships Fund - Lions ‘303’ Scholarship
Hong Kong Hotels Association Scholarship
Hong Kong Tourism Board Scholarship
HSBC Scholarship for International Students
Rudy Choy Fund Scholarship
Rudy Choy Fund Scholarship
Rudy Choy Fund Scholarship
Rudy Choy Fund Scholarship
SHTM Scholarship for Overseas Exchange
SHTM Scholarship for Overseas Exchange
SHTM Scholarship for Overseas Exchange
SHTM Scholarship for Overseas Exchange
SHTM Scholarship for Overseas Exchange
The Club Managers’ Association of Hong Kong Scholarship
The Hongkong Bank Foundation Overseas Scholarship
The J. Kivela Annual Scholarship for the “Best and Fairest
Foodservice Studies Student”
Tourism Education Scholarship – Peter L. Atkins Memorial Fund
Yoshinoya Fast Food (Hong Kong) Scholarship
Yoshinoya Fast Food (Hong Kong) Scholarship

$700
$10,000
$10,000
$10,000
$12,000
$12,000
$12,000
$12,000
$8,000
$8,000
$8,000
$8,000
$8,000
$5,000
$342,644
$6,000
$5,000
$10,000
$10,000

BSc (Hons) Hotel Management
Ma Kun Ping
Chan Wing Suet
Hui Po Lam
Hung Yat Na

Stephen Kam Chuen Cheong Memorial Scholarship
(Academic Achievement)
Stephen Kam Chuen Cheong Memorial Scholarship
(Non-academic Achievement)
Stephen Kam Chuen Cheong Memorial Scholarship
(Non-academic Achievement)
Stephen Kam Chuen Cheong Memorial Scholarship
(Non-academic Achievement)

$10,000
$10,000
$10,000
$10,000

MSc Hotel And Tourism Management
Chan Wai Kei
Annie Ko
Huang Pei
Ma Jintao
Zhou Qi

HORIZONS

Professor Pine Prize for Loyalty to SHTM
SHTM Services Scholarship for SHTM MSc Students
SHTM Services Scholarship for SHTM MSc Students
SHTM Services Scholarship for SHTM MSc Students
SHTM Services Scholarship for SHTM MSc Students

$5,000
$20,000
$20,000
$20,000
$20,000

Academic Achievement Award
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he Elite of the Elite presentation ceremony was held in April at the
School’s Millennium Restaurant for the recipients of the SHTM
Academic Achievement Award. A total of 30 students who have
successfully achieved average GPA 3.7 or above during semester one
2005/06 were eligible for the award.
SHTM would like to extend its heartiest congratulations to the following
students:

Higher Diploma in Hotel, Catering and
Tourism Management
Chan Ka-yee
Cheng Nga-ying
Haze Choi Yuk-shan
Chow Lok-man
Lee Nga-ching
Leung Ngan-ki
Lee Pui-wa
Benjamin Ng Ho-hin
Tse Nga-wai

Higher Diploma in Hotel Management
Leung Yiu-chung

Higher Diploma in Tourism Management

BA (Hons) in Hotel, Catering and
Tourism Management
Chan So-yue
Ho Shuk-mei
Kong So-man
Lam Che-wan
Lau Sin-tung
Elaine Tam Yee-ling

Kwok Wenz

BSc (Hons) in Hotel Management
Higher Diploma in Hotel , Catering and
Tourism Management (Part-time)
Chan Ho-chun
Chan Yuk-fung
Eddy Luk Ka-yiu
Mok Wai-man
Yeung Wai-man

Kong Wai-yee

BSc (Hons) in Hotel Management
(Conversion)
Betsy Chan Wing-yin
Wong Mei-kuen
Yeung Ka-man

BSc (Hons) in Tourism Management
(Conversion)
Eva Kwok Gee-wah
Lee Cheuk-wing
Ngan Lai-chu
Yung Pui-i
School of Hotel and Tourism Management
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Mentorship Programme

Sharing Experience

A

total of 74 student mentors have been recruited
for the 2006 programme. The first meeting
between SHTM student mentors and mentees was held
at PolyU’s Four Seas Chinese Restaurant in February,
with almost 40 mentors and 100 students attending the
event. The two parties will maintain regular and
consistent contact in order to achieve the learning
objectives they have agreed in the coming months.
Here, three students talk about their experiences with
the mentorship programme:
Daniela Mong says: “Being a Year 4 Hotel student, I
feel confident in sending out job applications as I have
gained practical work experience through my one-year
placement. Yet, I am still unsure of my career path: what
are the employers looking for and what is the trend of
the industry? In addition, internship training offers only
a small exposure to the industry. What are the practices
of other sections, and how can I gain more knowledge
on the fields that I am interested? The Mentorship
Programme has the key to all these questions.
“With the help of Eric Chan, Programme PIC, and the
enthusiasm of the experienced professionals in guiding
the freshmen, the mentors offer valuable advice and
suggestions, as well as sharing their experiences. Their
wisdom and vision in the industry provide us with a
good chance to learn from management. As the
mentors are friendly and devoted, the invisible barrier
between industry leaders and students disappears. Now
I know more about the actual world and am clearer of
what I want to achieve in planning my future.”
HORIZONS

Celian Wong, BA (hotel) Year 2 student, says: “My
mentor is Mr Andrew Hirst, General Manager of The
Excelsior, Mandarin Oriental Hotel Group. He is a very
helpful and easy-going person; he shares his
experience with us and tells us what aspects we have
to be concerned about and discusses our future
careers. I always gain encouragement and suggestions
from him when I have difficulties or face problems. As
a student of hotel management, it is a golden
opportunity to learn from an experienced person in the
industry – this can definitely broaden my horizons. I’ve
already learned how to be more organised. Thus, I
indeed appreciate the mentorship and hope it can
benefit more students.”
Carmen Wong, BA (catering) Year 3 students, says:
“This year is my first time participating in the SHTM
mentorship programme. My mentor is Cynthia Leung
from LSG Catering Hong Kong Ltd. From the first
meeting, she has shared her experiences in the industry
and given me very useful advice and guidance for my
future career.
“Indeed, the mentorship programme has also provided
me with the opportunity to meet other mentors.
Besides taking care of their own mentees, they are also
willing to share experiences with all participants.
SHTM’s mentorship programme performs as a platform
to learn from industry professionals before graduation.
The experience has enabled me to set my career path,
and understand the proper attitudes and behaviours
when working in the field. I do recommend the
programme to all students.”

23

SHTM’s heartfelt thanks go to the following student mentors:
Clarence Chan
John Chan
Edward Chan
May Chan
Carie Chau
Paul Cheng
Simon Cheng
Gentiana Cheung
Connie Cheung
Diana Chik
Eric Chou
Kelvin Chow
Stephen Chu
Hillman Chung
Esther Fong
Roger Fung
Joe Haughney
Andrew Hirst
Ronald Ho
Joanna Kan
Alexander Kwok
Margaret Kwok
Janet Lai
Christina Lam
David Lam
Geji Lam
Lawrence Lau
Alan Lee
Leo Lee
Wilson Lee
Mark Lettenbichler
Cynthia Leung
Ivy Leung
Alcuin Li
Stephen Li
Wallace Li
Terence Lui

Club Manager, The China Club
Rooms Division Manager,
The Royal Pacific Hotel & Towers
Human Resources Manager,
Rosedale on the Park
Assistant Human Resources Manager,
Eaton Hotel Hong Kong
Key Account Manager, Accor Hong Kong Ltd
Director & General Manager (Greater China),
Westminster Travel Ltd
Director of Sales, Wynn Resorts (Macau) SA
Director of Human Resources,
The Kowloon Hotel
Group Director of Human Resources,
Regal Hotels International Ltd
Director of Human Resources, Renaissance
Harbour View Hotel Hong Kong
Inflight Manager, Cathay Pacific Airways
Assistant Front Office Manager,
Grand Hyatt Hong Kong
General Manager, Harbour Plaza Resort City
Consultant, Right Management Consultant
Total Quality Manager, Eaton Hotel Hong Kong
General Manager,
Renaissance Shanghai Pudong Hotel
Manager (Hotel Operation),
Hong Kong Disneyland
General Manager,
Mandarin Oriental Hotel Group
Director of Finance,
Sanya Marriott Resort & Spa
Director of Sales,
Holiday Inn Golden Mile Hong Kong
Front Office Manager,
The Marco Polo Gateway Hotel
Training Manager, Hong Kong
Convention & Exhibition Centre
Group Director of Human Resources,
Sino Group of Hotels
Director of Business Development,
Kowloon Shangri-La
Assistant Director of Business Development,
Shangri-La Hotel Singapore
Assistant Public Relations Manager,
Holiday Inn Golden Mile Hong Kong
Financial Controller, Ladies Recreation Club (LRC)
General Manager, Hong Kong Fourseas Tours Ltd
General Manager/Owner Representative,
Stanford Hotels International
Resident Manager, Grand Hyatt Hong Kong
Vice President & Area General Manager,
The Ritz-Carlton HK
Assistant General Manager (General Catering
Division), LSG Catering Hong Kong Ltd
Director, Intellectual Capital & Quality,
Langham Place Hotel
General Manager (Travel Division),
Shun Tak Holding Ltd
Front Office Manager,
Novotel Citygate Hong Kong
Manager (Racecourse Catering),
Hong Kong Jockey Club
Assistant Human Resources Manager,
The American Club

Jerry Mo

Deputy General Manager,
The Clearwater Bay Golf & Country Club
Candy Ng
Rooms Division Manager,
The Excelsior Hong Kong
Kathy Pang
Passenger Services Supervisor,
Menzies Aviation (HK) Ltd
Paul Pei
Director of Sales & Marketing,
Ocean Park Corporation
Peter Poon
Chief Instructor (Front Office), Hospitality Industry
Training & Development Centre
Teresa Poon
Director of Sales, Langham Place Hotel
Jason Shek
Assistant Director of Sales (Travel Trade),
Harbour Plaza Hong Kong
Yolina Siu
Flight Purser, Cathay Pacific Airways
Patrick So
Senior Flight Purser, Cathay Pacific Airways
Carlos Souza
Director of Sales, InterContinental Hong Kong
Simon Sung
Human Resources Manager,
Eaton Hotel Hong Kong
Edmond Tam
Director (Asia Pacific Regional Sales Office),
ANA Hotels International
Franco Tam
Associate Director,
Global Management Consultancy
Steven Tan
Clubhouse Manager,
The Hong Kong Jockey Club
Alan Tang
Assistant to Managing Director,
Prince Travel Ltd
Bernard Tang
Human Resources Manager,
The Dynasty Club Ltd
Esther Tang
Senior Executive, Hong Kong Tourism Board
Chester Tsang
Human Resources Manager, Hospital Authority
Winfield Steven Tsui Assistant Manager,
The Royal Pacific Hotel & Towers
Simon Tung
Front Office Manager, Panda Hotel
Kenneth Wai
Area Director of Human Resources,
Island Shangri-La Hong Kong
Mono Wan
Director of Human Resources,
Harbour Plaza Metropolis Kowloon
Polly Wan
Marketing Manager,
Malaysia Tourism Promotion Board
Wallace Wan
Flight Attendant, Cathay Pacific Airways
Ulrike Weckler
Hotel Manager,
InterContinental Grand Stanford Hong Kong
Calvin Wong
Manager, The Park Lane Hong Kong
David Wong
Director of Human Resources,
Holiday Inn Golden Mile Hong Kong
Nelson Wong
Club Supervisor,
Kai Shing Management Service Ltd
Winnie Woo
Executive Assistant Manager,
Hotel Miramar Hong Kong
Alison Yau
Executive Assistant Manager,
Hotel LKF by Rhombus
Eddie Yau
Sales Manager (Corporate),
Shangri-La Hotels & Resorts
Sam Yau
General Manager,
LSG Sky Chefs (General Catering Division)
Alice Yeung
Director of Human Resources,
InterContinental Grand Stanford Hong Kong
Andy Yeung
General Manager, Gullivers Travel
Raymond Yeung
Financial Controller, Harbour Plaza Resort City
Felix Yip
Director of Human Resources, The Marco Polo
Prince, The Marco Polo Gateway, The Marco Polo
Hongkong Hotel
Philip Yu
Manager (Happy Valley Clubhouse),
The Hong Kong Jockey Club
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SHTMAA

Building strong ties

T

he SHTM Alumni Association has a new
committee. Three of the members took time out of
their busy schedules working in the industry to speak
about the benefits of being part of the association and
give details on activities past and present.
Florence Chan, Vice Chairman (Communications),
explains the mission of the new committee. “Our vision
is to pull all graduates of SHTM together through
frequent gatherings and fostering tight connections
amongst them. We want to make every graduate proud
of being a member of the SHTMAA,” she says.
Lina Lam, Membership Secretary, adds: “No doubt
‘networking’ is one obvious benefit in joining
SHTMAA, as activities gather together a group of
quality people who have plenty of experience in our
industry. It can be very helpful to seek their advice
before you have to make some critical decision
regarding your workplace.” She also notes that being
associated with the travel and tourism industry, the
association is able to benefit from the very latest
information on new attractions. “For example, we
were able to make arrangements for a visit of almost
100 members to the Hong Kong Wetland Park on its
opening day,” she says.

SHTMAA organises different kinds of activities
throughout the year; some large-scale held
approximately once every three months and smaller
activities held more frequently. Exciting events include a
day tour to Tai O on Lantau Island, and a ride on the
new Ngong Ping 360 cable car, a career talk for finalyear students, invitation to speak at the School’s
Professor-for-a-Day programme, and arrangement of
student field trips throughout the year. The committee
also hopes to organise various interesting classes in
cheesecake making, wine tasting and table manners for
its members. These are just a few of the items on the
activities agenda in store for the coming academic year.
“This year’s student sharing session was the first event
of its kind that we had organised,” says Florence. “The
students were highly appreciative of it, and some
students were successful in obtaining jobs following
the session.”
Other plans are under discussion, while the highlight
for many, however, is the annual dinner and ball.
Florence concludes: “All the committee members are
very sincere and enthusiastic about building a strong
SHTMAA. All of us enjoy working for the association
and have obtained valuable experience from
participating.” Benson adds the final words: “Please
do not hesitate, join us right now!”

SHTMAA Committee
Benson Tang, External Affairs Secretary, mentions other
benefits for members. “You can make life-long friends
through our activities, plus it gives you a continuing
connection to many different sectors of the hotel and
travel industry,” he says. “It’s also a channel in which to
maintain a connection to one’s alma mater. With SHTM
being named in the top four hotel and tourism schools in
the world, our alumni can be regarded as the crème-dela-crème, and many are experts and contribute
enormously in the hotel and tourism field. Being an
alumni of SHTM is a great honour.”
He also outlined core themes that were discussed at
the committee’s meeting in August. “Those themes
are nurturing – in order to develop SHTM’s current
students; networking – to provide a platform for
gathering; contributing – both back to SHTM and to
society; learning – provide opportunities to fellow
alumni and students; and social gatherings – to offer
leisure opportunities for fellow alumni,” he says.
HORIZONS

Chairman:
Wallace Li wallace.ch.li@hkjc.org.hk
Vice Chairman (Membership):
Maurice Kong mauricekong@hkcec.com
Vice Chairman (Communications):
Florence Chan florence627@gmail.com
Financial Secretary:
Ray Luk rayluk@vtc.edu.hk
Membership Secretary:
Lina Lam lnlina@hotmail.com
Communications Secretary:
Jason Wong jasonwong@hongthai.com
External Affairs Secretary:
Benson Tang benson.tang@gs.com
Administrative Secretary:
Margaret Kwok margaretkwok@hkcec.com
SHTM Alumni Support
Liaison Officer:
Nelson Tsang hmnelson@polyu.edu.hk
Secretary:
Maggie Ng hmmaggie@polyu.edu.hk

Graduates

First-hand Advice
Students don’t just learn from their teachers – alumni who
work in the industry can be a great source of inspiration.
Here, five graduates of the School, all of whom work for the
Grand Hyatt Hotel in Hong Kong, talk about their current
jobs, their time at the School, and offer advice to students
currently studying at SHTM.

Wilson Lee (back), with (from left to right) Amanda
Wong, Cindy Cheng, Edith Lee and Vivian Wan.

The Graduates
Wilson Lee, graduated 1988, HD in Institutional
Management & Catering Studies (IMCS). Joined Grand
Hyatt 2002 as Director of Marketing, now Resident
Manager. He has also worked at The Regent and New
World Harbour View in Hong Kong, and worked for
periods outside the industry, including in mainland
China. Did his MBA at the University of Kent,
Canterbury, UK, and attended Cornell Summer School,
US. Is mentee for two students at the School.

Cindy Cheng, graduated 1995, BA in Hospitality
Management. Joined Grand Hyatt the same year as a
corporate trainee. Worked as Catering Sales Executive
then Manager, and JJ’s Assistant Manager and is now
Training Manager.
Amanda Wong, graduated 2000, HD in hotel and
catering management. Joined Grand Hyatt 2000,
worked as Guest Services Officer and Gold Passport
Manager, and is now Grand Club Manager.

What memories do you have of
your years at the School?

Edith Lee, graduated 1988, HD in IMCS. Joined Grand
Hyatt in 2005, currently Associate Director of Sales. On
graduating, joined Hyatt International as Personnel
Assistant, before pursuing a career in sales and
marketing. Joined Shangri-La group with a regional
role in HR, but left after seven years to start a family,
returning to work after five years with InterContinental
Grand Stamford in Kowloon.

Cindy: The programme was very balanced and gave
me a good background in the industry. I did two sixmonth internships – one at two hotels, and the other
at Asian Hotelier magazine. The time I spent at the
hotels gave me the opportunity to really understand
the industry and helped me to decide what I wanted to
do in my career.

Vivian Wan, graduated 1990, HD in IMCS. Joined
Grand Hyatt 1990, recently moving to Events Manager
after being Manager – Loyalty Programmes. Also
worked in F&B as management trainee, Training,
Catering and Sales & Marketing.

Vivian: My study was very food and beverage focused.
During my internship I worked at Maxim Caterers
Limited’s fast-food chain and at the Hong Kong Hilton,
both of which I found very useful – I understood the
nature of the industry.
School of Hotel and Tourism Management
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Graduates

Amanda: I enjoyed learning about food and beverage
the most during my time at the School. Having been
born and brought up in Hong Kong, I didn’t know
much about western cuisine and wine, so this was
particurlarly helpful.
Wilson: I have very good memories of my time at the
School – it was when my passion for this industry
developed from. A good number of us from our year
have stayed in the industry, even after 18 years – we
had good team spirit and we are like a close family.
Our lecturers really inspired us and encouraged us and
opened our eyes to the real world.
Edith: I particuarly remember a text book that really
struck a chord with me in my third year of study, it was
Principles of Marketing by Philip Kotler. I was also
lucky to get a Disneyworld scholarship, which also
gave me the opportunity to travel in the US. I am so
proud to be an SHTM graduate – it is the fire that
drives us.

What has helped you in your career?
Vivian: I joined the Grand Hyatt on the advice of an
independent restaurateur – she said it was a new hotel
with plenty of opportunity. I met with the F&B director,
who tailor-made a trainee programme for me.
Cindy: I liked the Grand Hyatt because of the
corporate training programme – I didn’t want to start
in any specific department, but get an overall picture of
the operation first.
Amanda: Here at the Grand Hyatt there is a career
path, not just in Hong Kong but internationally, but
even locally there is space for promotion.
Wilson: If you are working in sales and marketing, you
cannot sell the hotel if you aren’t passionate about your
job. That’s why I returned to this industry after trying
something different. Develop a passion about meeting
people – and when you travel always stay in the best
hotels so you get a taste for how they operate.

What message do you have for today’s
students?
Cindy: Work hard! Be open-minded when you start
your career, but try to start in an international hotel,
even if it is in a very junior position. You will get more
opportunity to move around in a large organisation.
Amanda: People focus on the glamorous aspect of fivestar hotels, they think it is all about wearing a beautiful
uniform. My advice is to be patient. Don’t expect to
become a manager in two years. During the internship,
you will discover what you like and then you can focus
on that for the rest of your time at the School.
Vivian: Be humble, and be prepared to get your hands
dirty!
Wilson: Enjoy your time at the School because these
people will be your friends for the rest of your life. You
need to know your goal – it’s not about luck. You
really have to like what you do. Ask yourself if you are
studying the right course for your goals.

HORIZONS

What is the relationship between the
School and industry?
Vivian: I think SHTM graduates are more sophisticated
when they begin their careers.
Edith: Hospitality is a very competitive industry – local
students will come across hoteliers from all around the
world in the top Hong Kong hotels. You need to know
the basic knowledge – get to know operational skills
and make the most of your internship.
Wilson: The School is building tomorrow’s work force,
who will be equipped with lots of new ideas to help
support those of us already in the industry. We must
maintain a constant dialogue with the School so that
we can let them know what we need, so that new
graduates can be productive and boost the industry.
We have fresh SHTM graduates at the hotel and they
have been very good hires.

SHTMSA

Phoenix Rises!
By Cyrus Yip, President

From left, back: Daniel Leung (Sports Secretary); middle: Terry Wong (General
Secretary), Rex Wong (Academic Secretary), Kristin Lee (Publication Secretary), Grace
Lam (External Vice-President), Kwan Fung (Marketing Secretary), Eddie Lee (Welfare
Secretary), Cyrus Yip (President); front: Wendy Leung (Publicity Secretary), Karry
Kwong (External Secretary), Nicky Wong (Internal Secretary), Ching Ngan (Internal
Vice-President), Sam Kwok (Amenities Secretary), Alex Ho (Financial Secretary).

P

hoenix is a mythical bird representing toughness,
and it is the cabinet name of the 2nd session of
the School of Hotel and Tourism Management
Students’ Association (SHTMSA).
Phoenix was formed in January, 2006. Following two
months’ preparation, we got our members’ trust
during the annual election week and became the
executive committee in March. This year, we have 14
committee members, including eight boys and six girls.
As most of our schoolmates know, the proportion of
male to female is always unbalanced, with many more
female students than male students, regardless of the
course type. Thus, having more male committee
members than female, our members regard it as a
strange but funny and cheerful phenomenon. And we
are so proud that this will be a record our successors
are unlikely to break!
We held the SHTMSA Orientation Camp 2006 for
freshmen in August. Because of the new course
structure of the Higher Diploma course, Phoenicians

did their placements this summer; as our schedules
were very tight we held our weekly general meetings in
the evening when everyone was off duty.
Notwithstanding this, we will still managed to give
freshmen an unforgettable time.
For the new academic year, we are holding Make-up
Classes, Table Manner Class, SHTMSA Singing Contest,
SHTMSA Cup, Annual Dinner, and will distribute
newsletters and welfare items as previous committees.
We are organising a new function, Old Book Sale, in
order to echo the concern for environmental
protection, and, most importantly, to provide our
members a chance to buy study materials at lower
prices.
Here, we have to thank all Sparkers, the committee
members of the 1st session of SHTMSA. Without their
support, advice and encouragement, we would not
have made our commitment to SHTMSA, and our path
would not be as smooth as it is now.
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Third China Tourism Forum
Tourism and Economic Development
15 – 16 December 2006 • Hong Kong SAR, China
Following the success of the first two China Tourism Forums organized by the School of Hotel and Tourism Management
of The Hong Kong Polytechnic University, we are pleased to announce the Third Forum to be held on 15-16 December
2006 in Hong Kong. This Forum will be co-organized by the School of Hotel and Tourism Management, The Hong Kong
Polytechnic University, and the UN World Tourism Organization (UNWTO). The aim of this forum is to foster an open
dialogue between researchers and practitioners on emerging issues related to China’s tourism.

WHO SHOULD ATTEND?
The Forum should be of great interest to those who are interested in tourism policy, research and education issues
related to the development of tourism in China including tourism policy makers and government officials, government
officials in tourism administration, tourism boards and marketing organizations, academics and educators in the tourism
and hospitality fields, hotel, restaurant and hospitality industry executives and employers, researchers and consultants,
graduate and undergraduate students pursuing tourism and hospitality studies, others with an interest in the tourism field.

CALL FOR PAPERS AND PRESENTATION PROPOSALS
The Forum will feature keynote speakers from industry, education institutions and international organizations. The
Forum will also include a number of concurrent sessions by both academics and industry practitioners. Papers and
presentations proposals relating to the aim and scope of the Forum are invited. A three-page abstract (typed doublespaced) of the proposed paper or presentation proposals should be submitted for peer review. The author’s name and
affiliation should only be included on the cover page of the abstract and not within the abstract itself. Please submit the
abstract to the Forum Programme Chairman, Professor Haiyan Song, by electronic mail on hmsong@polyu.edu.hk. The
deadline for abstract or presentation proposal submission is 15 September 2006. The submitted abstracts or
presentation proposals will be reviewed by a panel of independent reviewers, and the authors whose abstracts have
been accepted will be invited to submit the full papers by 30 October 2006 for inclusion in the Forum proceedings.
Once the paper or presentation proposal is accepted, at least one of the authors must register for, and present the paper
at the Forum.

FORUM VENUE & ACCOMMODATION
The Forum will be held at The Hong Kong Polytechnic University. We have also negotiated special room rates for the
Forum participants with the following hotels: Hotel Miramar Hong Kong: www.miramarhk.com and the Harbour Plaza
Metropolis Hotel: www.harbour-plaza.com/en/.

FORUM ORGANIZING COMMITTEE
The Forum is co-organized by the School of Hotel and Tourism Management, The Hong Kong Polytechnic University,
and the UNWTO. The Co-Chairs of the Forum will be Professor Kaye Chon from The Hong Kong Polytechnic University
and Mr. Xu Jing, Regional Representative of the UNWTO Asia Pacific Office. For more details, please visit
www.polyu.edu.hk/htm/conference/ctf2006
Please direct all your enquiries to Ms. Venus Leung, Executive Assistant, School of Hotel & Tourism Management,
The Hong Kong Polytechnic University, Hung Hom, Kowloon, Hong Kong SAR,
Telephone: (852) 2766-4091, Fax: (852) 2362-9362, Email: hmvenus@polyu.edu.hk

WORLD TOURISM ORGANIZATION

