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SHTM thanked supporters and partners at the industry appreciation dinner.
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Director’s Message

Message from

Director of School
T

he School of Hotel and Tourism Management’s success over the years has had a very
important ingredient – the ongoing support of our industry partners. I have spoken about
this at several international conferences on reform in hospitality and tourism education,
pointing to the four key components of a quality programme: a university’s support and
resources, quality academics, quality students and support from the industry.
Our industry friends have selflessly donated their time, money and effort in all of the industry
partnership activities we have initiated. To give a few examples, we have more than 100
Professors for a Day from the industry each year, more than 70 executives come to help us
with student admission interviews and more than 100 companies support our students with
internships under our work-integrated education programme.
With that generous commitment in mind we held our first Industry Appreciation Dinner this
year, bringing together over 300 industry supporters and friends along with faculty, alumni
and graduating students. You will find a report of the event in this issue of Horizons. We
intend it to be an annual occurrence, to thank the people who have ensured our success.
This issue also highlights the School’s continuous efforts to enhance student learning. The
virtual hotel we are developing will provide a unique approach to workplace experience for
students who are savvy with electronic games and computers. And several faculty members
have shared their experience of innovations in teaching and learning at seminars organised by
the University’s Education Development Centre.
Finally, I am pleased to report that our hotel project is well underway. Foundation work is
progressing on schedule and the architectural design has been confirmed. An exciting aspect
of the hotel will be the prototype guestrooms (see page 11), which will allow us to showcase
the newest technologies in the hospitality industry. They will also help us in the important task
of inspiring the next generation of hotel room design.

Professor Kaye Chon
Chair Professor and Director
School of Hotel & Tourism Management
The Hong Kong Polytechnic University
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Chair Professor’s Distinguished Lecture

The Asian Era of World Tourism

Mr Ho Kwon Ping, Executive Chairman of Banyan Tree Holdings Ltd., giving
this year’s Chair Professor’s Distinguished Lecture

T

he Chair Professor’s Distinguished Lecture in late
August featured Mr Ho Kwon Ping, Executive
Chairman of Singapore’s Banyan Tree Holdings,
offering a stimulating and insightful explanation of the
Asian era of world tourism.
Speaking as part of Induction Day 2007, Mr Ho began
his talk by mentioning the School’s reputation and how
he would welcome SHTM students as interns to the
Banyan Tree chain of luxury hotels. The development
of Asian talent was, he later said, one of the major
challenges for this era of tourism.
In Mr Ho’s reckoning there have been three eras of
world tourism – the European era that focused on
‘exotic’ far-flung colonies, the American era in which
tourism became democratised with mass air travel, and
the Asian era in which China is now featuring and
Hong Kong has an important role to play.

the coming decades”, which would bring with it both
challenges and opportunities.
Mr Ho envisaged that the biggest challenge would
come from the lack of one particular civilisation
dominating the world stage. The tourism industry
would have to deal with a range of “totally different
cultural backgrounds and mindsets”.
But the industry could play the vital role of providing
“opportunities for civilisations to come together”. And
Hong Kong would be instrumental in developing a
form of “rainbow tourism” that addressed the needs
of a diverse clientele while offering something distinctly
Asian to the way in which the industry is managed.
“What will Chinese hospitality”, Mr Ho asked, “give
the world as its innovation?” It is the SHTM’s role, and
the role of the students who attended Mr Ho’s lecture,
to help answer that question.

The Asian era of world tourism has been driven by
technological advances and new business models since
the 1970s. Mr Ho noted that “our children are now
travelling more often on budget airlines than their
parents travelled on trains and buses”. This is nowhere
more apparent than in China.
With a middle class of 50 million people that will more
than triple by 2020 and bring with it a huge rise in
domestic and outbound tourist numbers, China is also
expected to become the world’s most popular tourist
destination. Mr Ho noted that “China-led growth in
tourism will be the defining factor of our industry in

Professor Kaye Chon, SHTM Director, thanking Mr Ho Kwon
Ping for his insightful lecture
School of Hotel and Tourism Management
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Industry Appreciation Dinner

From left to right, they are: Mr Felix Bieger, Ms Sylvia Chung, Mr Rudolf Greiner,
Mr Gary Naroomal Harilela, Mr Manuel Woo, Prof J M Ko, Mr Clarence Shun
Wah, Mr Clement Lam and Prof Kaye Chon

Thanking our Supporters
A

highlight of April this year, and part of the SHTM’s contribution to
PolyU’s 70th Anniversary celebrations, was the School’s first Industry
Appreciation Dinner, with over 300 industry partners, staff members and
students in attendance.
Held at the Hotel Miramar, the event was designed to thank industry
figures for their generosity in providing scholarships, more than 400
student placements every year, Professor for a Day lectures, mentorships
and advice.

Mr Tony Tse, SHTM Programme Director (Industry Partnerships), said the
dinner was arranged to “express our gratitude to the industry for the
various things they have been doing for us”. This included the work of the
two advisory committees that are helping the SHTM with its new teaching
hotel, which will open in Tsim Sha Tsui during the 2009/2010 academic
year.
The pre-dinner formalities featured speeches by Ms Sylvia Chung,
Chairman of the SHTM’s Advisory Committee, and Professor Kaye Chon,
Director of the SHTM.
Another highlight was the presentation of an Honorary Fellowship of the
SHTM to Mr Manuel Woo, former Executive Director of the Hong Kong
Hotels Association. Mr Woo, who has also served as a PolyU Council
Member and Chairman of the SHTM’s Advisory Committee, received the
Fellowship from Professor Chon and PolyU Vice President (Research
Development) Professor Ko Jan-ming.
As the Dinner progressed, eight final year students were called on to talk
about their experiences in mentorship, international exchange and industry
HORIZONS

Industry Appreciation Dinner

placement while at the SHTM. A
common theme of the talks was
appreciation for the opportunity to
work in or with the industry. Also
highlighted were the need to be
flexible and the importance of
teamwork.

Dr Catherine Cheung (left)
talking with SHTM students
about their international
exchange experiences

Mr Eddie Lam, a Tourism student
who spent three months at Walt
Disney World in the United States,
noted how he quickly “had to adjust and adapt to a
new environment”. Ms Elsie Kha, another Tourism
student who spent a year at the Hard Rock Hotel
Pattaya in Thailand, stressed the importance of
overcoming obstacles: “as long as you’re capable and
competent, you're good for the job”.
This sort of positive attitude was also evident in the
students who reflected on experiences at home in
Hong Kong. Ms Wanice Chueng, a Catering student,
praised the Mentorship Programme. She said that “my
mentor gave me a whole new perspective” about the
importance of grasping opportunities and the need to
understand even the smallest details of the industry.

5

A snapshot from the cocktail reception

But the most important element of the student
experience was the development of international and
intercultural understanding. Speaking of his time at
Hong Kong Disneyland as part of the Mentorship
Programme, Mr Ivan Chak, a Tourism student, said “I
realised that people from different countries could
learn from each other and people from different
cultures could learn to appreciate each other’s culture”.
It is this sort of appreciation of culture and collaboration
that these students will take with them as graduates
into the workplace, and ultimately into the world. That
would not be possible without generous industry
support, and the SHTM thanks all those involved.

Tourism student
Mr Eddie Lam
talking about his
internship at Walt
Disney World

Final year students gathered on stage at the event

School of Hotel and Tourism Management
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China Hotel and Tourism Development

International Brand Forum Highlights
Achievements and Challenges

T

he first International Forum on China Hotel Brand
Development was held at the InterContinental
Shenzhen on 3-4 July. Organised by the SHTM, the
Shenzhen Tourism College and the China Tourist Hotel
Association, and co-organised by OCT East and the
InterContinental Shenzhen, the event offered over 200
academics, students and tourism officials insights into
hotel brands and brand strategies in a rapidly
developing market.
Held as part of the SHTM’s contribution to PolyU’s 70th
Anniversary celebrations, the Forum was sponsored by
the K. Wah Group. Dr Chee-woo Lui, the Group’s
Chairman and one of the keynote speakers, shared his
vision for hotel brand development in mainland China,
Hong Kong and Macao.
In the main keynote presentation, Mr Liu Shijun,
Deputy Director General of the China National Tourism
Administration, talked about the phenomenal growth
of the hotel industry in China and the government’s
role in managing it. Professor Michael Olsen of Virginia
Tech also discussed the various ways of putting value
into a brand.

Professor Michael Olsen of Virginia Tech discussing brand
value

Other speakers included representatives of Chinese and
international hotel chains, the Chinese Academy of
Social Sciences, Sun Yat-sen University, Beijing
International Studies University, Shenzhen Tourism
College, Hubei University and PolyU.
Following the keynote session, panel discussions
covered brand development strategies, leadership
development and training issues, and were
accompanied by a range of paper presentations.
The closing ceremony featured Professor Kaye Chon,
Director of the SHTM, explaining why the hospitality
and tourism industry’s centre of gravity has moved to
Asia, and encouraging companies to groom Asian
talents.
The second International Forum on China Hotel Brand
Development will be organised by the SHTM and Sun
Yat-sen University, and held in Guangzhou on 9-10
May 2008.

Dr Chee-woo Lui, Chairman of Forum sponsor the K. Wah Group,
sharing his vision for hotel brand development in China, Hong
Kong and Macao in one of the keynote addresses
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Outstanding Alumni

F

or Mr Sunny Sun, recipient of the 2007 SHTM Outstanding Alumni
Award, “life is really about accepting challenges and making the most
of everything”. Mr Sun is the Vice President, Development (China) for
Langham Hotels, where he is spearheading the development of the
Langham brand in the mainland.
Mr Sun graduated with a Higher Diploma in Hotel and Catering
Management from the SHTM in 1992 before completing his MSc in
International Hospitality Management in Scotland. His career has since
taken him to more than 15 major cities in China, most notably with the
Hilton, Accor and Langham chains.

An Exceptional Attitude
But for someone so involved in the mainland hospitality industry, Mr Sun
knew very little about the country when growing up: Putonghua didn't
appeal to him and China seemed like “a remote territory”.
A travelling scholarship he received on graduating from the SHTM changed
all that.
Mr Sun chose to spend his HK$15,000 award travelling through the
mainland, drawing inspiration from the country until he “became less
foreign to the language and the people.” Now Putonghua is the main
language he uses every day.
Mr Sunny Sun receiving his 2007
Outstanding Alumni Award from
Professor Kaye Chon at the annual
Career Day

‘Things never happen as you expect’ could well be Mr Sun’s motto, and his
early plan for working in front office operations eventually became a
career in project development. This change of direction seems fitting in a
market that is “a mix of opportunities and uncertainties”,
where “everything is possible but nothing comes easy”.
Yet the positives outweigh the negatives, and with the
growing recognition of brand values and the benefits of
international hotel chains, Mr Sun has seen many
doubtful projects become worthwhile after
planning and facility adjustment.
Thankful for the communication and group
work skills he acquired at the SHTM, and for
its large alumni network, Mr Sun spent time
back at the School last year as a guest lecturer,
noting “it is good to share some of my
experiences with prospective graduates”.
With his positive attitude and ability to grasp
the moment, we could all learn from Mr
Sun.

School of Hotel and Tourism Management

7

8

Career Day

The Four Seasons booth
Mrs Dorinda
Fung delivering
her speech at
the event
Hotel Management student
Ms Cherie Lau recalling her
visit to Kansas State University

Staff at the Starbucks booth

T

he SHTM’s Career Day 2007 was held on 6 March
at the Jockey Club Auditorium on the PolyU
campus. An annual event of great benefit to both the
School and the industry, the Career Day gives SHTM
students exposure to potential employers while they
are still undertaking their studies.
The event this year was particularly significant given
that PolyU is celebrating 70 years of educating and
producing preferred graduates for Hong Kong.
Mr Tony Tse, Programme Director (Industry
Partnerships), noted that in 2007, as it does every year,
the event provided information about both
employment opportunities for graduates and
placement opportunities for undergraduates in the
local hospitality and tourism industry.
Thirty companies helped make the Career Day a
success, with both local organisations and international
chains in hospitality, catering and tourism providing
career talks and distributing information from booths.
Along with students and staff, they also participated in

HORIZONS

a blind auction for 15 items that were donated by the
SHTM’s industry partners.
With the gifts on offer ranging from dining coupons
and tickets to Ocean Park to an overnight stay at Hong
Kong Disneyland, a total of HK$12,400 was collected
from eager bidders. All of the funds were gratefully
received, and will be used in School development.
Ms Lilian Yeung, a final year student in Tourism
Management, was MC for the morning formalities,
which included speeches from the Director of PolyU’s
Student Affairs Office, Mrs Dorinda Fung, and SHTM
Director, Professor Kaye Chon.
Professor Chon also presented the 2007 SHTM
Outstanding Alumni Award to Mr Sunny Sun, VicePresident, Development (China) for Langham Hotels.
Mr Sun graduated from the SHTM with a Higher
Diploma in Hotel and Catering Management in 1992,
and received the award for his contributions both to
the industry and the School.

Career Day

On accepting the award, Mr Sun took the opportunity
to talk about the importance of students exploring
their potential, and encouraged them to try their best
and work hard. Modestly downplaying his academic
achievements, he noted that winning a travelling
scholarship for graduating students in 1992 allowed
him to explore mainland China in an “eye-opening
experience”. Mr Sun has since spent most of his career
working on new hotel developments in the country,
and stressed the importance of never giving up.
This sort of perseverance was also evident in the
recipient of the inaugural SHTM Alumni Association
undergraduate scholarship. All final year students were
eligible to apply, with six submitting marketing plans
for the Association to its Committee, and two short
listed for interviews. Ms Anna Chu Kiu Yuen was
eventually chosen as the deserving winner. Mr Wallace
Li, President of the Association, was on hand at the
Career Day to present Ms Chu with her award.

Companies participating in SHTM Career
Day 2007
Accor Hotels
American Club
Delifrance (HK) Limited
Evergloss Tours Company Limited
Excelsior, Hong Kong
Four Seasons Hotel Hong Kong
Harbour Plaza Hotels and Resorts
Holiday Inn Golden Mile Hong Kong
Hong Kong Convention and Exhibition Centre
Hong Kong Disneyland
Hong Kong Jockey Club
InterContinental Grand Stanford Hong Kong

But not all of the focus was on the students
themselves. Representing the final year class in the
morning session, Ms Cherie Lau, a Hotel Management
student, praised the School for providing her with a
wealth of experience through internships in Hong
Kong, a student exchange visit to Kansas State
University in the United States and allowing her to
participate in the Mentorship Programme. This had,
she said, led her “to appreciate how the School
teaches us through experience and exposure”.

InterContinental Hong Kong
Langham Hotels International
Luxe Manor
Mandarin Oriental, Hong Kong
Marco Polo Hotels
Marriott International Incorporated
Maxim’s Caterers Limited

And that is what allowed all students in attendance to
benefit from the SHTM’s Career Day 2007.

McDonald’s Restaurants (Hong Kong) Limited
Miramar Hotel and Investment Company Limited
Pizza Hut Hong Kong Management Limited
Regal Hotels International
Ritz-Carlton, Hong Kong
Royal Park Hotel
Royal Plaza Hotel
Shangri-La Hotels and Resorts
Starbucks Coffee Hong Kong
Swire Travel Limited

Ms Anna Chu receiving her HK$5,000 Alumni Association
Scholarship from Association President Mr Wallace Li

Wing On Travel

School of Hotel and Tourism Management
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Teaching and Learning

A

major focus for SHTM academic staff is the enhancement of student
learning. They are constantly looking for ways to evaluate their
teaching performance, and to provide students with the most relevant
learning experiences possible.
A cornerstone of that process is the peer feedback system, with two
faculty colleagues or external academics in a similar discipline reviewing
each teacher’s lesson objectives and delivery at least once every three
years. Assistant Professor Simon Wong, Chairman of the SHTM’s Learning
and Teaching Committee, said that this is “a great system because
teachers won't be intimidated”, with all discussion kept confidential and
linked to professional development rather than promotion.

Working to

Enhance Student Learning
With this sort of development in mind, May saw Professor Agnes
DeFranco, an award-winning tourism academic from the University of
Houston, speaking to SHTM staff and graduate students about active
teaching. Attracting over 40 attendees, the talk covered teaching styles,
assessment, communication skills and how different students learn
differently.

SHTM Professor Bob McKercher
presenting a souvenir to Professor
Agnes DeFranco of the University of
Houston in appreciation of her
illuminating presentation on active
teaching

Addressing student needs was also the theme at the PolyU Education
Development Centre workshops given by SHTM staff members in Semester
Two. Mr Paul Penfold, Manger (Educational Support), spoke about group
projects and student motivation. Mr Tony Tse, Programme Director
(Industry Partnerships), addressed the preparation of students for industry
placements. Assistant Professor Guenther Karch reflected on student
participation in community service learning, and Professor Bob McKercher
discussed how to encourage students to be more interactive in class.
Extending these directions into the digital environment is the next task for
the SHTM. PolyU’s Web CT platform is already used extensively at the
School, but in 2008 the scope for online learning will expand with the
Virtual Hotel – a project described by Mr Penfold as having “huge
potential, more than people realise”.
The Virtual Hotel will be a 3D environment in which students can
experience the difficulties and rewards of working in a hotel chain, from
check-in to the board of directors. Along the way they will be asked
questions and required to solve problems, with success leading to
promotion within the chain.
This exciting new development will revolutionise experienced-based
learning at the SHTM, ensuring that it stays at the forefront of hospitality
education.

HORIZONS

Teaching Hotel

T

he SHTM’s teaching hotel, due to open in Tsim Sha Tsui East in 2010, is
set to further enhance PolyU’s reputation as a world leader in
hospitality and tourism education. A very important way in which this will
be achieved will be a floor of dedicated prototype guestrooms.
Speaking of this exciting concept, Professor Kaye Chon, Director of the
SHTM, said that it would fit well with both PolyU’s aim of producing
preferred graduates through application-oriented training and the School’s
ongoing efforts in developing industry partnerships.
The prototype rooms will function as live classrooms and showcase
technologies developed by PolyU and selected industry partners,
facilitating research into the enhancement of the guest experience,
environmental protection and management, and the development of new
products, materials and services. The overall aim will be to inspire the next
generation of hotel guestroom design.

Prototype for
Industry Collaboration
Focusing on the themes of well-being and green living, the
prototype rooms will feature telehealth armchairs and
smartbeds, environmentally friendly building materials,
including recycled and unconventional products, and a solarassisted electricity supply. The décor and sound systems will be
specially designed to complement this by creating a peaceful
and relaxing atmosphere.
Combining the School’s concern for the environment with the practicalities
of refurbishment, the room layouts will be designed in such a way that
only minor construction work will be needed to effect changes. The rooms
will be marketed as sites of inspiration, and guest feedback will be
constantly sought to judge the benefits of the various facilities and
amenities offered.
Professor Chon said that the prototype rooms will not only serve as a
platform to develop and showcase new technologies and hotel designs,
but will also allow the use of advanced business concepts in hotel
management.
The SHTM is now inviting expressions of interest from industry partners for
the development of the prototype rooms. Hotel suppliers and providers in
technology, housekeeping and personal well-being are welcome to contact
Mr Ian Lee, Senior Manager (Hotel Development), by email at hmil@polyu.
edu.hk for further information.

School of Hotel and Tourism Management
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Mainland Programmes

Left: MSc Hangzhou graduates presenting
a souvenir to SHTM in celebration of the
occasion
Middle: The new PolyU Zhejiang University
International Development Centre in
Hangzhou
Right: Students and graduates attending
the opening ceremony of the new facility

P

olyU’s mainland programmes marked their tenth
anniversary this year with the opening of a new
International Executive Development Centre on Zhejiang
University’s Xixi Campus in Hangzhou. The new facility
houses various Master programmes offered by PolyU in
collaboration with Zhejiang University, including the
Master of Science in Hotel and Tourism Management
programme of the SHTM. The opening ceremony on 20
May also coincided with the celebration of the Hong
Kong Polytechnic University’s 70th anniversary and
Zhejiang University’s 110th anniversary.
Dr Hanqin Zhang, Programme Leader of the bi-lingual
Master of Science in Hotel and Tourism Management
programme in Ningbo, and Dr Henry Tsai, Programme
Leader of the English language Master’ programme in
Hangzhou, attended the ceremony and enjoyed the
festive atmosphere of the alumni dinner held
afterwards.
Dr Tsai noted that the new building represented a
major upgrade for the Hangzhou programme, moving
the facilities from a single floor on one building in the
university to a three-storey dedicated building. He said
that the new building was equipped with an
“expanded library, student lounge, study rooms and
computer rooms and lecture halls”. Situated in a
different part of the campus than the original
accommodation, the building will allow students to
benefit more from the SHTM’s world-renowned
teaching and research efforts.
HORIZONS

Dr Tsai returned to Hangzhou on 30 June to hold an
information session for potential applicants to the
programme. Featured in the half-day session were talks
by alumni, many of whom are in leading positions in
the regional hotel and tourism industry, on their
experience of the programme and how it helped them
in their careers.
Advertisements for both the Hangzhou and Ningbo
programmes were run in mainland trade publications
until August, encouraging applicants to experience the
best in hotel and tourism education at the graduate
level.

Students at the new facility in Hangzhou

Mainland Programmes

Representatives from PolyU and Xian Jiatong University
attending the ceremony




In other news from the mainland, the SHTM helped
celebrate the 5th anniversary of cooperation between
PolyU and Xian Jiaotong University in July. Attending
the anniversary ceremony were Professor Haiyan Song,
Associate Director of the SHTM , Mrs Joanna Lui,
Manager (China Programmes), and Ms Chloe Lau,
Programme leader of the BA (Conversion) programme
in Xian. The BAC programme has been very successful
since its inception in 2005, with an enrolment of 170
students.
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Guilin Institute of Tourism

A New Era
in

Guilin
Joining Professor Song in the SHTM management
team for the project are Academic Manager Dr Jack
Kivela and Project Manager Mr Paul Penfold.
The project team’s first task was to conduct an
environmental scan of the Institute. The object,
according to Professor Song, was “to find out what
the students, the teachers, the industry people – hotel
managers and other people – really wanted from
graduates” and devise a curriculum for a new Diploma
in Hotel Management.

Guilin Institute of Tourism campus

T

he SHTM recently completed the first phase of its
involvement in a United Nations World Tourism
Organisation (UNWTO) project to upgrade the Guilin
Institute of Tourism to university level. The School is
assisting with the development of a new diploma that
Project Director Professor Haiyan Song, Associate
Director of the SHTM, described as ‘unique’ – a new
model for tourism education in China.
Established in 1985 as the training arm of the China
National Tourism Administration, the Guilin Institute of
Tourism is a unique institution that specialises in
tourism studies and graduates around 3,000 students
from 28 provinces each year. Since its inception,
40,000 students have passed through its doors.
Situated in the Guangxi Zhuang Autonomous Region,
the Institute is set amidst magnificent scenery near a
town that attracted 11 million domestic and 1 million
overseas tourists last year. According to the UNWTO,
this is an ideal laboratory in which to develop the type
of tourism that will bring socio-economic benefits to all
stakeholders.
Professor Song attributed the School’s selection for the
project to its internationally recognised programmes
with quality staff who understand the country and its
language. Experience was also important: “we’re
running programmes in China, we understand some of
the difficulties they’re facing”.
HORIZONS

With the environmental scan completed in March, the
SHTM conducted training on the PolyU campus, with
Institute teachers learning more about internationally
recognised teaching and assessment methods and
gaining a deeper understanding of how to teach the
new hospitality subjects. The overall aim, said Professor
Song, is to establish the Diploma as an industry
benchmark, which will help “raise the whole standard
of tourism education in China”.
The SHTM will continue supporting the Institute over
the next 18 months. Aside from individual coaching
and mentoring, Mr Penfold mentioned that there was
still a need to work through “accreditation and
assessment issues and quality assurance issues – these
are critical to the success of the programme”.
He also noted that “there’s a change, a huge change
going on in the whole education system in China”.
And the SHTM is helping to lead the way.

Typical Guilin landscape

Hospitality Financial and Technology Professionals

N

ew opportunities for extracurricular activities and
personal development became available to SHTM
students in May with the inauguration of the Hospitality
Financial and Technology Professionals (HFTP) PolyU
Student Chapter. This is the first chapter of its kind in
the Asia-Pacific region outside of North America.
In attendance at the inauguration ceremony was the
association’s International President, Professor Agnes
de Franco. Professor de Franco saw a student chapter
at PolyU as an ideal way of extending HFTP beyond the
United States, drawing on the SHTM’s excellent
reputation and links with the hospitality and tourism
industry in mainland China.

Professor Agnes de Franco, HFTP International President, presents
the Chapter Certificate to Mr Alex Grunewald, President of the
PolyU Student Chapter

New Chapter
Offers More
for Students
From left: Mr Raymond Pun, Financial Controller of the Clearwater
Bay Golf and Country Club, Professor Kaye Chon, SHTM Director,
and Mr Frank Wolfe, HFTP CEO and Executive Vice President

Dr Henry Tsai, faculty advisor to the chapter,
commented that the HFTP is dedicated to providing the
hospitality, finance and technology community with
networking, resources and continuing education.
Central to the association's vision is the promotion of
links between the industry and academia, and the
development of students with management
knowledge, skills and technical expertise.
PolyU Chapter President Alex Grunewald, a PhD
research student who is focusing on foreign-invested
hotel property development in mainland China, said
that the new chapter would contribute to the
extracurricular activities that are vital to personal
development amongst all students.
The chapter is initially open only to full-time SHTM
students, but the membership will eventually be
available to any interested student at PolyU. The aim is
to help students gain a better understanding of
professional and practical accounting, finance and
technology management through meetings and
presentations by invited speakers. Mr Grunewald said
that the chapter would “supplement these activities
with field trips, fostering students’ interpersonal
networks and understanding of the industry”.
Membership is free and includes access to
online publications, job news, discussion
forums and scholarships. Ten students are
founding members of the chapter, with
more expected to join after the summer
break. Interested students can contact Mr
Grunewald by email at alex.g@polyu.edu.hk.
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SHTM News

Visitor Seminars

In Brief

Research Excellence
The SHTM took part in the latest Research Assessment
Exercise of the University Grants Committee in July. The
exercise judged research output based on papers
published in reputable journals, with 86% of all eligible
faculty members considered to be active in research.

Howard B. Meek Award
Professor Kaye Chon, Director of the SHTM, received
the prestigious Howard B. Meek Award from the
International CHRIE in July. The highest individual
recognition that the association presents annually, the
award marks Professor Chon’s lifetime contribution and
outstanding service to hospitality education.

With the Beijing Olympics
approaching, Professor
Hao Ren, Director of the
Beijing Sports University
Olympics Studies Centre,
spoke to 40 SHTM staff
members in April about the
research currently being
conducted by his centre.
May also saw Professor Agnes DeFranco, President of
Hospitality Financial and Technology Professionals
(HFTP), presenting a seminar on the 10th Edition of the
Uniform System of Accounts to the Hotel Controllers
and Accountants Association of Hong Kong.
The CEO of HFTP, Mr
Frank Wolfe, spoke to
40 SHTM staff the
following day about
GUESTROOM 2010, a
model guestroom that
showcases the hotel
industry’s most
innovative
technologies.

Travel and Tourism Research Awards
SHTM students were honoured in June at the Travel and
Tourism Research Association Annual Conference in Las
Vegas. Patrick Decosta, currently a PhD student at the
SHTM, received the Master’s Students Research
Award for his MSc dissertation on the persistent legacy
of colonialism in tourism. Ms Tinky Lai received the J.
Desmond Slattery Undergraduate Student Award
for her final year research project on the hotel attributes
that affect the way in which tourists select boutique
hotels in Hong Kong.

Kaoshing Government Visit
A group of delegates from the Kaohsiung City
Government visited the SHTM in May as part of a
personnel training project. The visitors were interested in
how the School is supporting tourism development in
Greater China, and how it has built a strong relationship
with the industry.

CHE Workshop
The SHTM hosted a four-day Certified Hospitality
Educator (CHE) Workshop in July, with staff members
attending to gain CHE certification. Conducted by the
American Hotel and Lodging Educational Institute, the
workshop exposed attendees to the latest global
principles and skills in hospitality teaching.

School of Hotel and Tourism Management
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Invited Presentations

China Outbound Tourism Workshop

Professor Kaye Chon was invited to
speak on quality travel services at Tourism
Forum 2007, an event co-organised by the
Tourism Commission and the Travel
Industry Council of Hong Kong in July.

Academics, tourism officials
and company leaders
attended the China
Outbound Tourism
Workshop in Beijing during
May, an event co-hosted by
the SHTM and the China
Outbound Tourism Research
Institute. The featured
presentations included those by the SHTM's Associate
Professor Hanqin Zhang and Mr Tony Tse, Programme
Director (Industry Partnerships).

A meetings, incentives, conference and
exhibition (MICE) training workshop in
Kaohsiung during March that was cohosted by the Kaohsiung City Government and Diwan
University featured Professor Amy Chan speaking on
strategic alliances in the international MICE industry and
Dr Karin Weber addressing MICE business and city
economic development.
Professor Cathy Hsu spoke about hotel executive
development opportunities at the third Regional Hotel
General Managers Forum in May, part of HOFEX 2007.
In June, Dr Prakash Chathoth was invited to speak at
the Global Hotel Forum in Sanya, China on the use of
information technology in hotels to cooperate with
guests as co-creators of customer service.

Best Paper Award
A feature of the 13th APTA and 5th APacCHRIE Joint
Conference in Beijing during May was the receipt of the
Best Paper Award by Dr Steve Pan, Professor Kaye
Chon and Professor Haiyan Song for their study of
low-cost carrier development in the Asia-Pacific region.

Dr Thomas Bauer spoke on managing conflict between
tourist development and cultural heritage at the
International Symposium on Cultural Heritage Tourism
and Sustainable Development in Seoul during May.

Seminar on China Hotel and Tourism
Development
In late April, the
SHTM and Hotel
Online co-hosted a
Seminar on Hotel
and Tourism
Development in
China for US-based
investors and
developers. Held at Le
Parker Meridien in
New York, the event
attracted participants from Marriott International,
Westmont Hospitality, Mobil Travel Guide, Jack Rouse
and Associates, Chamberlain Architect Services and
Pacific Coast Feather.

HORIZONS

Professor Haiyan Song receiving the
Best Paper Award on behalf of his
colleagues

Student Presentation
Ms Mandy Kwan and Ms Finko Fu, second year
Higher Diploma students, gave a presentation on
their work placement at the Excelsior to executives
of the hotel and SHTM staff
members in May. Speaking of
how they had been groomed,
the pair expressed thanks to
all hotel staff for their
invaluable support.

Ms Mandy Kwan (top)
and Ms Finko Fu
(bottom) at the Excelsior

SHTM News

Staff News
Dr Catherine Cheung has been promoted from
Lecturer to Assistant Professor. Dr Cheung is also the
co-ordinator for SHTM International Exchange
Programmes.
Having retired after 13 years of service to the SHTM, Mr
Tony Chu is now working at the School as a Part-time
Instructor.

New Arrivals
Ms Clara Chong, Adjunct
Professor. Ms Chong was former
Executive Director of the Hong
Kong Tourism Board and holds an
MBA (Marketing) from Bradford
University in the United Kingdom.
She is currently teaching a marketing course for our
MSc programme.
Dr Basak Denizci, Assistant
Professor. Dr Denizci previously
worked for the University of South
Carolina. She holds an MSc from the
University of Massachusetts,
Amherst, and a PhD from
Pennsylvania State University.
Dr Mimi Li, Assistant Professor. Dr
Li is a graduate of Beijing University
and recently completed her PhD at
Purdue University.
Dr Qu Xiao,
Assistant Professor. Dr Xiao has
over 10 years of experience in hotel
consulting, management and
operations, and journalism with
various organisations. He received
his Master of Hospitality
Management from the University of Houston, and his
PhD from Pennsylvania State University.
Anne Tang, Tutor. Ms Tang has
worked in the front office and sales
and marketing departments of
various hotels and holds an MA
from the Chinese University of Hong
Kong.

Nicole Wong, Tutor. Ms Wong
has joined the SHTM after working
at various tertiary institutes in Hong
Kong. She graduated with a BA
from PolyU and gained her MA
from the HKUST. She previously
worked in the Human Resources
Department of the Peninsula Clubs and Consultancy
Services Limited.
Mr Ian Lee, Senior Project Manager.
Mr Lee will oversee the development
of dedicated premises and the new
learning hotel. He was previously
Head of Operations and Control at
the Miramar International Hotel
Management Corporation.
Ms Pauline Ngan, Marketing
Manager. Ms Ngan has joined the
SHTM to promote the School and
its industry activities. She was
previously with the Hong Kong
Tourism Board.

Visiting Scholars
Professor Giri Jogaratnam, Visiting Professor.
Professor Jogaratnam returns to the SHTM after a very
productive period with us from 2001 to 2003. He is
visiting from Eastern Michigan University.
Professor Michael Olsen, Visiting Professor.
Professor Olsen has over 30 years of industry and
academic experience. He is visiting the SHTM from
Virginia Tech.
Dr Asli Tasci, Visiting Assistant Professor. Dr Tasci is
visiting the SHTM from the School of Hospitality and
Tourism Management at Mugla University in Turkey. Her
research focuses on travel destination marketing.
Mr Greg Eilmann, Visiting Lecturer. Mr Eilmann is
owner-manager of the Right at Home of the Desert, an
in-home healthcare business in Palm Springs, California.
He was Vice President of Hotel Asset Value
Enhancement LLC in California from 2005 to 2006.
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Professor for a Day

Professor for a Day

From left: Ms Eppie Wong, Director
of Operations, AC Nielsen (left);
Mr Barry White, Director of Spa,
Langham Hotel; and Dr Terrence Lau
of HKDNA

The SHTM extends its heartfelt thanks to the distinguished
practitioners who have served as professors for a day.
Speaker

Title and Company

Topic

Ms Stella Cheng

General Manager,
Fat Angelo’s Italian Restaurant

Taking Care of Business – In Food and Beverage
Operations

Mr Tim Cheung

Director of Finance,
Ritz Carlton, Hong Kong

The Hotel Financial Controller and Internal
Control

Mr Stephen Galbraith

Executive General Manager,
Village Operations, Ngong Ping 360

Challenges and Issues in Opening a New
Attraction

Ms Betty Ho

Conservancy Association

Hong Kong Heritage – Challenges, Issues and
the Clock Tower/Queen’s Pier Debate

Mr Truman Huang

Managing Director, Guangzhouhotel.com

Information Technology Applications to Hotels
in China

Mr Joseph Lau

Managing Director,
McDonald’s Restaurants (Hong Kong) Limited

How to Survive in Today’s Red Ocean

Dr Terrence Lau

Hong Kong DNA Chips Limited (HKDNA)

Food Safety and the Advanced Technologies
that Could Help Manage Food Hygiene

Mr Nelson Law

Director, Pride Tour Service Company Limited

Travel Agent Operations

Mr Ian Lee

Senior Project Manager,
The Hong Kong Polytechnic University

Hotel Projects

Ms Vanessa Lee

Human Resources and Talent Strategy
Manager, Coca-Cola Export Corporation

Human Resources Strategy in Coca-Cola

Ms Annie Luk

Training Manager,
Mandarin Landmark Oriental

Training and Development – Perspectives from
Landmark Mandarin Oriental

Ms Kelly Mak

Head of Marketing and Customer Services,
Madame Tussands Hong Kong

Marketing for Attractions

HORIZONS

Professor for a Day

Speaker

Title and Company

Topic

Mr Peter Mok

Executive Director, Kwoon Chung
Bus Holdings Limited

Tourist Road Transport in Hong Kong

Mr Colman Ng

Assistant Director General of Civil Aviation
(Air Traffic Management)

Air Navigation Services’ Impact on Airport
Capacity

Ms Jenny So
Mr Michael Man

Manager, Leung Yick Company Limited
Manager (Sales Division),
Leung Yick Company Limited
Senior Marketing Executive,
Leung Yick Company Limited

Company Profiles, Marketing Management,
Consumption Trends, Forecasting and Supply,
Varieties of Products and Venues Offered in the
HKSAR

Mr Sunny Sun

Vice President, Development (China)
Langham Hotels International

Hotel Planning and Development in Mainland
China

Mr Barry White

Director of Spa, Langham Hotel

Spa Management

Mr Frank Wolfe

Executive Vice President/CEO, Hospitality,
Finance and Technology Professionals

Ultimate Guestroom Experience Enhanced by
Tomorrow’s Technology

Mr David Wong

Director of Human Resources,
Holiday Inn Golden Mile

Performance Management – Experiences from
Holiday Inn Golden Mile

Ms Eppie Wong

Director of Operations, AC Nielsen

Conducting Consumer Research – How is it
Done?

Mr T. W. Wong

General Manager,
Maldives Tourism Promotion Board

Maldives – Jewels in the Indian Ocean,
Congenial to both East and West

Ms Kitty Wong

From left: Ms Stella Cheng, General Manager, Fat
Angelo’s; Ms Annie Luk, Training Manager, Mandarin
Landmark Oriental; Mr Colman Ng, Assistant Director
General of Civil Aviation (right); and Mr Ian Lee, Senior
Project Manager, PolyU (third from left) with students
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Field Trips

Student Tourists Learn about Tourism
Finding a Sense of Place
Twenty-seven SHTM students ventured to New Zealand
for eight days mid-semester as part of the final year
International Tourism Studies subject. Reflecting on the
tour's success, Professor Bob McKercher said that all
students really “wanted to see New Zealand, they
wanted a Rotorua-type experience”.
But before visiting Rotorua’s mud springs and other
natural and cultural attractions, the group met local
tourism officials for a series of briefings. They were also
required to study an aspect of tourism in New Zealand,
based on plans they devised before leaving.
Experiencing New Zealand’s natural wonders

Ms Elise Chueng pointed to the value of this exercise,
noting that although she enjoyed the outdoor
attractions and learning more about her friends, she very
much appreciated the way the tour “encouraged us to
learn by ourselves”. It was, she said, all a matter of selfmotivation.

Top: Introduction to Maori culture
Right: Adventure tourism, New
Zealand style

Speaking of Auckland and the time spent in Rotorua,
Ms Lilian Yeung noted that “surroundings really change
one’s perspective and beliefs – but it is also up to your
personality” to grasp opportunities. She certainly did
that, moving out of her comfort zone to try her hand at
adventure sports, and looking at life from a slightly
different angle to write a comparative report on public
toilets in New Zealand and Hong Kong.
When discussing what Hong Kong could learn from
New Zealand after the tour, the students noted that
shopping opportunities and theme parks would not be
enough to attract tourists in the future. Ms Emily Tang
said that culture was “the nature of travel”. Ms Yeung
agreed: “we should also think
about what is unique in our
culture and what kind of ‘sense of
place’ tourists could experience in
Hong Kong”.
With these young minds at work
on the bigger picture, the future
of tourism in Hong Kong is
certainly bright.

HORIZONS

Field Trips

Bringing People Together in Xian

O

n the very day they finished their examinations in May, 38 hotel and
tourism students joined the PolyU-funded “Students’ Learning
Experience on the Chinese Mainland” tour of Xian. The tour lasted from 19
to 23 May, giving students the opportunity to observe Xian’s culture and
attractions, and to improve their Putonghua. Cherie Lau, a third year Hotel
Management student, reports on her experience.

As a hospitality student, what impressed me the most about Xian was
the way people received us: whoever they were, even when they could
not understand what we were saying, they were very friendly and tried to
make our experience worthwhile. Their living standards may not be as
high as ours but they share the happiness of life with people from all over
the world. Being a tourist and learning how to serve tourists are
interrelated: you only need to appreciate how you are treated to know
how to serve others.
The tour also made me realise how prosperous and great Chinese culture
and history really is – nothing at all like what I learned about in secondary
school. The terracotta warriors guarding the tomb of the first Emperor of
China, Qin Shihuang, were an extraordinary sight, evoking 2000 years of
history in a moment. The warriors are known as the world’s eighth wonder
and the tomb is classified as a world heritage site by UNESCO. We should
be proud of this, and take up the responsibility of safeguarding our own
culture and history.
Looking back on the tour, I can see that our venturing
through time and nature, and seemingly endless nights of
playing cards, strengthened friendships even as our
horizons broadened. Together we experienced the
hospitality of many strangers so different from us. And
that is the greatness of tourism:
it enhances the exchange
of cultures and brings
people together.

Cherie Lau
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Summer Programmes

Bringing
the World
Hong Kong
Students visiting xxxx as part of their programme

Korean Wave
The first two weeks of July this year saw the SHTM
welcoming tourism and hospitality students from
Jeonju University in South Korea for their Summer
Study Programme. Held for the third year, the
Programme combined classroom presentations, free
time to explore Hong Kong and field trips to attractions
such as Hong Kong Disneyland.
The formal part of the Programme began in the
Millennium training restaurant with Professor Amy
Chan discussing the ‘Korean wave’ that has swept
through Asia in recent years, turning attention to the
country through interest in Korean movies and
television drama series. Equipped with an appreciation
of the strong Korean influence on the rest of Asia, the
students were then guided through the practical
elements of foodservice by other SHTM staff members.
The second week shifted
between a broad perspective
on trends in the hospitality
and tourism industry, and a
more focused look at dining
etiquette and the
importance of leadership in
team building. Benefiting
from such a wide range of
expertise, the students had
certainly earned their
certificates by the end of the
Programme.
HORIZONS

Making a Difference
for US Students
“A life changing experience” is how Mr Jeffrey Chen, a
Michigan State University (MSU) student, described his
time in Hong Kong during the PolyU-MSU Summer
Study Abroad Programme in June.
The two-week event formed the fieldwork requirement
of the MSU’s International Dimensions of Hospitality
Programme, offering final year undergraduate and
Master students a broad overview of the hospitality
industry in Hong Kong and the rest of China. This was
the first time that the SHTM had been chosen to host
MSU students, and the Programme was specifically
designed to make a difference in their lives.
In that way, the setting was very important.
Enthusiastically describing his time in Hong Kong, Mr
Chen said that “just being in this
city has opened my eyes to so
many things”. And even though
he had never before thought
about living overseas, he declared:
“I would gladly come here to
work”. There could be no better
recommendation for Hong Kong
or the SHTM’s involvement in the
Programme.

Korean students at the SHTM’s Millennium
training restaurant

K. Wah Scholarships

S

ix SHTM students received placement scholarships
in May as part of a $14 million donation from
renowned hotelier, philanthropist and Chairman of the
K. Wah Group, Dr Chee-woo Lui. Linked to destinations
in the United States, mainland China and Australia, the
K. Wah Scholarships will undoubtedly work towards Dr
Lui’s vision of developing the international appeal of
the hotel industry in China.

Scholarships
A Step in the Right Direction

The award ceremony was held at the Millennium
restaurant, with three first-year Higher Diploma
students and three second-year Bachelor of Science
students congratulated by Ms Claudia Cheung,
Associate Director – Corporate Affairs for K. Wah.
The scholarships will provide financial support for
airfares and living costs while the students undertake
year-long placements. Professor Haiyan Song,
Associate Director of the SHTM, said that the
recipients would have more financial freedom than is
usual in overseas placements. Most importantly, the
scholarships would help nurture amongst the students
professionalism in hotel chain and brand management.
The SHTM extends its congratulations to the following
recipients, knowing that they will excel in their
respective placements.

The six Scholarship recipients, their families, Professor
Haiyan Song (middle left) and Ms Claudia Cheung,
Associate Director – Corporate Affairs, K. Wah Group
(middle right)

BSc Year Two Students
Li Ting, Mina

Renaissance
Harborplace Hotel (USA)

Li Xiu Hui, Frances

The Peninsula Chicago
(USA)

Yue Man Ying, Samantha Holiday Inn Downtown
Beijing (China)

HD Year One Students
Ho Tsz Wing, Denise

Cairns International Hotel
(Australia)

Lai Hoi Man, Michelle

Renaissance Shanghai
Pudong Hotel (China)

Law Kong Lung, Rex

The Peninsula Chicago
(USA)
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Elite of the Elite

Professor Kaye Chon, SHTM Director, with some of the AAA awardees

Student Achievers
A

n Elite of the Elite presentation ceremony was held in March 2007 at
the Millennium restaurant for the recipients of the SHTM Academic
Achievement Award. Seventeen students who achieved GPAs of 3.7 or
above during Semester One 2006/07 received the award.
The SHTM would like to extend its heartiest congratulations to the
following students.

BSc(Hons) in Hotel Management (24027)
Cheng Tat-kwun, Dickson
Hung Oi-ki
Hung Wing-sze
Law Man-ying
Leung Pui-chung
Li Xiu-hui
Mak Sin-ting
Yang Shan
BSc(Hons) in Tourism Management (24028)
Luk Wai-ching
Yan Shulan
BA(Hons) in Hotel, Catering and Tourism
Management (24022)
Yeung Chung-huen, Lilian

HORIZONS

BSc(Hons) in Tourism Management
(Conversion) (24030)
Kwok Gee-wah, Eva
BA(Hons) in Hotel and Catering
Management (Conversion) (24020)
Kwok Ka-man, Carmen
HD in Hotel Management (24031)
Tang Wing-yan
HD in Tourism Management (24032)
Chau Man-ying
Lau Yuen-tung, Connie
HD in Hotel, Catering and Tourism
Management (Part-time) (24014)
Lo Wai-fong

Mentorship

Mentorship Programme 2007 Launched

P

olyU’s Four Seas Chinese Restaurant hosted the first meeting between
SHTM mentors and their student mentees this year. With 59 mentors
recruited from the hospitality and tourism industry, 30 mentors and 50
students attended the event in February. A highlight was Ms Ada Ng (a
Year 3 BA student) speaking about her experience of the SHTM
Mentorship Programme and what she had learned from her mentor. This
year's mentors and mentees will maintain regular contact over the coming
months to achieve the learning objectives they have agreed on.
The SHTM extends its heartfelt thanks to the mentors for 2007.

01 Michael Au
Executive Director, Realty Travel
Service Limited

08 Bernard Choi
Assistant Purchasing Manager,
Compass Group Hong Kong Limited

02 John Chan
Rooms Division Manager, Royal
Pacific Hotel and Towers

09 Eric Chou
Inflight Manager, Cathay Pacific
Airways

03 Edward Chan
Human Resources Manager,
Rosedale on the Park

10 Kelvin Chow
Assistant Front Office Manger,
Grand Hyatt Hong Kong

04 Carie Chau
Regional Sales Manager, Mandarin
Oriental Hotel Group

11 Stephen Chu
General Manager, Harbour Plaza
Resort City

05 Simon Cheng
Director of Sales, Wynn Resorts
(Macau) SA

12 Franz Donhauser
General Manager, Island Shangri-La
Hong Kong

06 Gentiana Cheung
Director of Human Resources,
Kowloon Hotel

13 Roger Fung
General Manager, Renaissance
Shanghai Pudong Hotel

07 Connie Cheung
Group Director of Human Resources,
Regal Hotels International Limited

14 Ronald Ho
Director of Finance, Sanya Marriott
Resort and Spa

15 David Leong
Deputy Managing Director, Hong
Kong Convention and Exhibition
Centre
16 Jacques Ernst Kagi
Managing Director, Reflexion
Natural Dining/TAO Coffee and
Juice/Sogo Club
17 Margaret Kwok
Training Manager, Hong Kong
Convention and Exhibition Centre
18 Joseph Kwong
General Manager, Bishop Lei
International House
19 Lawrence Lau
Financial Controller, Ladies
Recreation Club
20 Alan Lee
General Manager, Hong Kong
Fourseas Tours Limited
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21 Leo Lee
General Manager and Owner
Representative, Stanford Hotels
International

33 Jerry Mo
Deputy General Manager,
Clearwater Bay Golf and Country
Club

22 Wilson Lee
Director of Sales – Asia Pacific,
Hyatt Hotels and Resorts

34 Candy Ng
Rooms Division Manager, Excelsior,
Hong Kong

23 Mark Lettenbichler
Vice President and Area General
Manager, Ritz-Carlton, Hong Kong

35 Connie Ng
Training Manager, Kowloon Hotel

24 Albert Leung
Group Operation Manager/Acting
General Manager, Regal Hotel
International/Regal Oriental Hotel
25 Cynthia Leung
Assistant General Manager –
General Catering Division, LSG
Catering Hong Kong Limited
26 Fred Leung
General Manager, Hong Kong –
YWCA
27 Alcuin Li
Associate General Manager,
Sunflower Travel Service Limited
28 Wallace Li
Manager – Racecourse Catering
Operations, Hong Kong Jockey
Club
29 Shan Lin
Director, Asia Tourism Exchange
Centre
30 Cindy Liu
Senior Catering Sales Manager,
InterContinental Grand Stanford
Hong Kong
31 Raymond Loo
Director of Rooms, Charterhouse
Hotel
32 Calvin Mak
President and CEO, Rhombus (HK)
Management Limited.

36 Peter Poon
Chief Instructor – Front Office,
Hospitality Industry Training and
Development Centre
37 Florian Sander
Food and Beverage Manager, Hong
Kong Jockey Club
38 Jason Shek
Director of Sales – Travel Trade,
Banyan Tree Hotels and Resorts
39 Raymond Siu
Director of Sales and Marketing,
Charterhouse Hotel
40 Patrick So
Senior Flight Purser, Cathay Pacific
Airways
41 Simon Sung
Human Resources Manager, Eaton
Hotel, Hong Kong

47 Esther Tang
Senior Executive, Hong Kong
Tourism Board
48 Chester Tsang
Human Resources Manager,
Hospital Authority
49 Winfield Steven Tsui
Night Manager, Excelsior, Hong
Kong
50 Simon Tung
Front Office Manager, Panda Hotel
51 Kenneth Wai
Area Director of Human Resources,
Island Shangri-La Hong Kong
52 Churchill Wong
Sales Manager, Sure Travel
Company Limited.
53 David Wong
Director of Human Resources,
Holiday Inn Golden Mile Hong Kong
54 Shirley Wong
Assistant Marketing Manager,
Clearwater Bay Golf and Country
Club
55 Sam Yau
General Manager, LSG Sky Chefs –
General Catering Division

42 Edmond Tam
Account Director – Thailand,
Marriott

56 Alice Yeung
Director of Human Resources,
InterContinental Grand Stanford
Hong Kong

43 Franco Tam
Deputy General Manager, The Plaza

57 Andy Yeung
General Manager, Gullivers Travel

44 Steven Tan
Manager, Sha Tin Clubhouse, Hong
Kong Jockey Club

58 Mandy Yip
Manager, Distribution Marketing,
Starwood Asia Pacific Hotels and
Resorts Propriety Limited

45 Alan Tang
Assistant to Managing Director,
Prince Travel Limited
46 Bernard Tang
Director of Human Resources,
Aberdeen Marina Club

59 Philip Yu
Manager, Happy Valley Clubhouse,
Hong Kong Jockey Club

Ms Ada Ng, speaking about her experience of the
mentorship programme
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Helping Students and Having Fun

A

lumni Association activities form a vital link between the SHTM and
the hospitality and tourism industry in Hong Kong. They can also be
very enjoyable, as recent events show.

Alumni Association Student Sharing Session

Industry guests disscussing
career prospects with SHTM
final year students

The second annual
Alumni Association
Student Sharing Session
was held on 12 April at
the Millennium
restaurant. Sixteen guest
speakers from a range of
industry players were
invited to talk to 40 final
year students, circulating
between groups of eight
to 10 students for
around 10 minutes each.

Ms Florence Chan, the Alumni Association’s Vice
Chairman (Communications), said that the event
prepared the students well for interviews, gave them
interview tips and helped them to expand their
knowledge of the fields in which they were interested.
The two hour event culminated in a mingling session,
in which the students had the opportunity to talk more
with specific speakers for further professional advice.

Paul Wong won the table
prize of “PolyU Limitation
Collection of Stamp Set”

PolyU Alumni Reunion
Dinner
An Alumni Reunion Dinner
was recently organised by
the University and the
Federation of PolyU Alumni
Associations. The event was
held on 2 June at the first
floor restaurant in the
Student Halls of Residence.

Graduates from 1987 to
1997 attending the Alumni
Reunion Dinner

The dinner was open to all PolyU alumni, especially
those who graduated between 1987 and 1997.
Highlights of the evening were dance and singing
performances, a lucky draw and a beer drinking
contest. The SHTM joined in the fun by purchasing a
premium table, with 12 Alumni Association members
attending the memorable event.

Tasty Topics
The Alumni Association is constantly staging events
that allow its members to catch up with each other in
pleasant environments for new experiences. In recent
times the theme has been ‘tasting’.

Industry guests after the sharing session

Association Chairman Mr Wallace Li said that a wine
tasting event will be held in the new academic year, for
all those alumni with a taste for the finer things in life.
This will come soon after the Chinese tea appreciation
event, which was held in August to expose Alumni to
the pleasures of specialty and vintage teas.
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Alum-notes

1980s
Sunny Chan HD 1983 is a Director of MEGA Executive
Resources Limited, an international company specialising in the
hospitality and catering, MICE, engineering and construction
industries. For the last 20 years, Sunny has played leading human
resource and training roles throughout the region in business
sectors such as hotels, properties, engineering and construction,
event marketing and exhibition management, and the public
sector.
Victor Ma HD 1987 began his hospitality career at the Royal
Hong Kong Jockey Club. Having worked in various positions in
both Hong Kong and mainland China, he is now the Assistant
General Manager of Trans-Island Limousine Services, the leading
chauffeured limousine, airport shuttle bus and cross boundary
transportation operator in Hong Kong. In 2005 Victor was
elected as an Associate Member of the Society of the Golden
Keys of Hong Kong.

2000s
Andy Yeung MSc 2002 worked for over 20 years with Westin
Hotels and Resorts, Starwood Hotels and Resorts, and Gullivers
Travel Associates in senior sales, marketing and management
positions. He is now with Ascott International Management, a
leading global serviced residence operator, as Vice President –
China Sales and Marketing. Andy returned to the SHTM this
month to begin his studies in the new Doctor of Hotel and
Tourism Management Programme.
Henry Law BA(Hons) 2002 worked at the Hotel Miramar in
Tsim Sha Tsui before joining the Harbour Plaza Hotel in North
Point, where he is the Catering manager.
Joeland Lo BA 2003 has worked in the hotel industry for over
20 years. He is now an Instructor at the School of Continuing
and Professional Education at City University. He was previously
Front Office Manager at the City Garden Hotel and Rooms
Division Manager at Rosedale on the Park.
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Student Organisations

Ne w

Directions,
Same Commitment

New Eta Sigma Delta Committee
The PolyU Chapter of Eta Sigma Delta has a new
committee, with Gillian Ho elected President. Under Ms
Ho’s guidance, the committee aims to enhance the
sprit that has developed in the Chapter over the last
four years.

Flaming, the new Executive Committee of the SHTM’s
Students’ Association

Committed to Serve
The new Executive Committee of the SHTM Students’
Association came to office in late February, taking the
name Flaming to represent its burning commitment to
serve Association members.
That commitment began during the election process as
the Committee communicated its message of ‘working
for the welfare of our members’ on Consultation Day.
By the time the polling period had drawn to a close,
the Committee members had perfected their
teamwork and developed deep friendships. This all
bodes well as the Committee prepares its plans for the
year to come.

ESD is a prestigious international society that brings
together students with outstanding academic
achievements in the hospitality management field. In
this light, the committee sees its role as being both a
leader and servant, helping other students to improve
their personal outlooks and plan their career paths.
In 2007 the Chapter will continue the ESD Scholarship
for students with excellent academic results, and again
hold a second-hand book sale. Deepening its
participation in SHTM activities, the Chapter will also
be organising events in which students can identify
their strengths and weaknesses. The object will be to
ensure a mixture of enjoyment and benefit for
everyone concerned.

Eta Sigma Delta’s new president Gillian Ho

School of Hotel and Tourism Management
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Calendar of Events

Upcoming Events
Date

Event

Organiser

Contact

Haiyan Song
Email: hmsong@polyu.edu.hk

14-15
Dec 2007

4th China Tourism Forum,
“Community-based Tourism”,
Kunming, China

SHTM and the School of
Business and Tourism
Management, Yunnan

21-26
Jan 2008

6th Hong Kong Winter School,
Hong Kong

SHTM and the Hong
Tony Tse
Hong Hotels Association Email: hmttse@polyu.edu.hk

14-17
Feb 2008

International Convention and
Expo Summit, Singapore

SHTM and the William
F. Harrah College of
Hotel Administration,
University of Nevada,
Las Vegas
(Singapore Campus)

Greg Yap/Richmond Kok
Email: ICES2008@unlv.edu.sg

6 Mar 2008

SHTM Career Day, Hong Kong

SHTM

Tony Tse
Email: hmttse@polyu.edu.hk

9-10
May 2008

2nd International Forum on China
Hotel Brand Development,
Guangzhou, China

SHTM and Sun Yat-Sen
University

Haiyan Song
Email: hmsong@polyu.edu.hk
Jingyan Liu
Email: ljy6633@126.com

21-24
May 2008

6th Asia-Pacific CHRIE Conference
and THE-ICE International Panel
of Experts Forum 2008,
Perth, Western Australia

The International Centre THE-ICE Conference Secretariat
of Excellence in Tourism Email: managingdirector@
and Hospitality Education
asthm.com.au
(THE-ICE) and Australian Website: http://www.asthm.
School of Tourism and
com.au/conference/
Hotel Management,
apac_chrie_the_ice.
Southern Cross University
php

3-4
June 2008

7th Asia-Pacific Forum for
Graduate Students’ Research in
Tourism, Petaling Jaya, Malaysia

Universiti Teknologi Mara Y. Sulaiman
(UiTM), Taylor’s College, Email: sulaimanyusof@gmail.
eTurboNews and
com
co-hosted by SHTM

3-5
July 2008

8th Biennial Conference on
Tourism in Asia, “Tourism,
Hospitality and the Foodservice
Industry in Asia: Growing Role of
Asia in World Tourism”,
Angers, France

SHTM and the University Antonia Wong
of Angers
Email: hmawls@polyu.edu.hk
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